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SUMMARY 

 

Kovtunenko D.Y. Organizational and economic support for the sustainability 

of innovative development of service enterprises in a changing external 

environment. – Qualification scientific work as a manuscript. 

Dissertation for the degree of Doctor of Philosophy in the specialty 051 – 

Economy. – Odessa National Polytechnic University of the Ministry of Education 

and Science of Ukraine, Odesa, 2025. 

 

The dissertation is dedicated to solving a relevant scientific problem, which 

consists in developing theoretical and methodological approaches and tools for 

organizational and economic support of the sustainability of innovative development 

of service enterprises in a changing external environment and recommendations for 

its application by enterprises under the conditions of systemic patronage of the state. 

The working hypothesis of the study is the assumption that the sustainability 

of innovative development of service enterprises in a changing external environment 

can be ensured by forming effective organizational and economic tools, developed 

taking into account the polarity of the influence of internal and external impact 

factors, as well as subject to systemic support from state institutions at the micro, 

meso, macro, mega and crowd levels. The introduction substantiates the relevance 

of the research, defines the goal, object, subject of the research, working hypothesis, 

relevant tasks and methods for their solution, highlights the scientific novelty of the 

work, its practical significance, provides information on the testing of the results, 

and indicates the author's personal contribution. 

The first section of the dissertation <Theoretical Basis of Innovative 

Development of Service Enterprises in a Changing External Environment= defines 

the essence of the concept, approaches to definition, directions, stages and 

participants in the process of innovative development of service enterprises. Micro-

, meso- and macro-approaches to managing the innovative development of service 

enterprises are studied. Factors of external environmental variability are considered 



in detail and systematized and their impact on innovative activity in the service 

sector is determined. 

A systematic analysis of scientific approaches to interpreting the essence of 

innovative development of service enterprises is carried out, its specifics are 

revealed as a multi-component process that encompasses organizational, 

technological, social and managerial innovations. The author’s definition of 

innovative development of a service enterprise is formulated, which takes into 

account its socio-technical nature, customer orientation and openness. The structural 

stages of innovative development, its main directions are identified, and the 

interaction of internal and external entities that form the enterprise’s innovative 

ecosystem is outlined. Particular attention is paid to the distinction between the 

concepts of innovative activity and innovative development, which made it possible 

to form the author's interpretation of the concept of sustainability of innovative 

development as the ability of an enterprise to ensure regular updating of the full 

innovation cycle, taking into account the dynamics of consumer needs, changes in 

the environment and the internal potential of the enterprise.  

The place of innovative development in the system of strategic management 

of the enterprise is studied, its functions, principles and mechanisms of 

implementation at different management levels are specified. The connection 

between the stages of innovative development and key management functions 

(analysis, planning, organization, monitoring and adjustment) is established, which 

ensures the consistency of actions within the framework of the innovation strategy. 

The need to integrate the innovative component into the general system of strategic 

management of the enterprise is substantiated, and management guidelines are 

defined, aimed at increasing the effectiveness of innovative solutions in the service 

sector. The features of innovative development management in the context of the 

interaction of the enterprise with the external environment are determined. 

Management influences are systematized at the levels: micro-, meso-, macro- and 

crowd. It is substantiated that the effectiveness of innovative development is largely 

determined by the presence of a favorable external institutional environment, within 



which the state plays a key role. It is determined that the state provides regulatory 

conditions, forms an infrastructure to support innovation, stimulates the 

development of human capital and open innovation interaction, which is critically 

important for increasing the sustainability of innovative development of service 

enterprises. 

In the second section of the dissertation «Trend analysis of threats and 

opportunities for innovative development of service enterprises in a changing 

external environment»: a comprehensive analysis of the state, threats and prospects 

for innovative development of domestic service enterprises in a changing external 

environment was conducted; state programs for promoting innovative development 

of service enterprises were studied, and an analysis of the polarity of the impact 

factors of the internal environment on the innovative development of domestic 

service enterprises was conducted. 

According to the results of a comprehensive analysis of the state, threats and 

prospects for innovative development of domestic service enterprises, the 

asymmetry of innovative development by industry and regional characteristics was 

established, key restraining factors associated with infrastructure restrictions, 

uneven access to financing, personnel shortage and a decrease in investment activity 

were identified. Along with this, promising areas for activating innovations were 

identified: digitalization, development of small businesses, changes in the spatial 

organization of services and international cooperation. 

The content of state and international programs to support the innovative 

development of service enterprises has been systematized and researched. Five main 

types of support have been identified: regulatory and strategic, financial, digital, 

institutional and grant. It has been determined that the role of the state is to create 

regulatory conditions, financial instruments, digital infrastructure, educational and 

cluster initiatives that form the institutional basis for the innovative activity of 

enterprises. An expert assessment of the strength and polarity of the impact factors 

of the internal environment of service enterprises on their innovative development 

has been carried out. It has been determined that the greatest positive role is played 



by managerial capacity, digital readiness, innovation culture, human resource 

potential and adaptability of organizational processes. A matrix of influences has 

been constructed, which allowed for the typology of internal barriers and reserves 

of innovative renewal, as well as to outline points of applied intervention. 

The results of the analytical study showed that the innovative development of 

service enterprises in Ukraine takes place in conditions of high turbulence, limited 

access to financing, institutional fragmentation and the predominant use of own 

resources. At the same time, a significant internal potential of enterprises for 

innovative renewal was revealed, which is based on digital adaptability, 

management capacity, innovative culture and flexibility of business processes. It 

was established that ensuring the sustainability of innovative development is 

impossible without the active participation of the state, which must create a 

favorable regulatory and institutional environment, guarantee the stability of digital 

and financial infrastructure, as well as support the development of human capital 

and stimulate the participation of enterprises in open innovation systems. 

In the third section of the dissertation «Formation of the toolkit for 

organizational and economic support of the sustainability of innovative development 

of service enterprises in a changing external environment», conceptual principles 

and scientific and methodological approaches to ensuring the sustainability of 

innovative development of service enterprises in a changing external environment 

are proposed. The corresponding toolkit has been developed. 

A concept for ensuring the sustainability of innovative development of service 

enterprises in a changing external environment has been developed, which is based 

on a multi-level structure of interaction between the main actors of the innovation 

system. It was determined that the sustainability of innovative development depends 

on the harmonious combination of the internal potential of the enterprise (micro-

level), support of regional infrastructure (meso-level), the direction of state policy 

(macro-level), the influence of global trends (mega-level) and the involvement of 

crowd resources (crowd-level). The concept is supplemented by organizational and 

economic support, which takes into account the specifics of each sub-industry of the 



service sector and requires coordination of actions between all levels of 

management. Particular attention is paid to the role of the state as a coordinator of 

inter-level interaction, a regulator of the institutional environment and an initiator of 

strategic programs to support innovative development. 

A scientific and methodological approach is proposed to form a toolkit for 

organizational and economic support of the sustainability of innovative development 

of service enterprises, which is implemented in the form of a digital crowd platform. 

The platform provides a modular architecture with six functional blocks: idea 

generation, analytics, prototyping, financing, implementation and mentoring 

support. The tools of crowd intelligence, crowd testing, crowd funding and crowd 

volunteering are used, which ensure the continuity of the innovation process and 

contribute to increasing the inclusiveness of the innovation environment. State 

participation in the functioning of the platform involves the creation of a regulatory, 

institutional and financial environment to support innovative activity, ensuring open 

access to information and verification of results. 

A multifactor model of monitoring the sustainability of innovative 

development of service enterprises in a changing external environment has been 

formed, which includes the stages of goal setting, KPI determination, data collection 

and analysis, comparison with competitors, development of action strategies and 

their adaptation. A system of indicators of results, process and perception has been 

developed. Data collection methods covering crowd analytics, internal reports, 

market research, questionnaires have been proposed. Effective monitoring is 

considered as a strategic function of innovative sustainability management. The role 

of the state is to provide a digital infrastructure for data collection and processing, 

to form assessment standards, to provide resource support and to include monitoring 

systems in national innovation programs. 

Keywords: innovation, sustainability, enterprises, service sector, innovative 

development, external environment, organizational and economic support, crowd 

technologies, impact factors, digitalization, management, monitoring, state, 

scientific and methodological approach. 



LIST OF APPLICANT'S PUBLICATIONS 

 

Articles in professional publications of Ukraine 

1. Kovtunenko D.Yu., Kiminchydzhy A.І. Features of managing innovative ideas in 

the enterprise. Economics: time realities. Scientific journal. 2020. No 6(52). P. 35-

46. URL: https://economics.net.ua/files/archive/2020/No6/35.pdf. DOI: 

10.15276/ETR. 06.2020.4. DOI: 10.5281/zenodo.4564492. (Category B, Index 

Copernicus, Ulrich’s Periodicals Directory, EBSCO Publishing, Google Scholar) 

(1,26 p.s., personal contribution of the applicant:  recommendations for the use of 

digital crowd platforms in the management of innovative ideas – 1,05 p.s.). 

2. Kovtunenko Yu.V., Fomina N.M., Kovtunenko D.Yu. Problems and prospects for 

the development of social entrepreneurship in Ukraine in the conditions of 

transformational economy. Economics. Finance. Law. 2021. No 11/2. P. 12-15. 

URL: http://efp.in.ua/en/journal-article/783. DOI: 

https://doi.org/10.37634/efp.2021.11(2).2.  (Category B, Index Copernicus) (0,34 

p.s., personal contribution of the applicant:  systematized the problems and 

prospects for the development of social entrepreneurship  – 0,15 p.s.). 

3. Kovtunenko Yu., Kovtunenko D., Hryhoriuk H., Kucherenko Y. Global 

transformations as the background of the emergence of threats and opportunities for 

management. Economics. Finance. Law. 2024. No 3. P. 22-24. URL: 

http://efp.in.ua/uk/journal-article/1283. DOI: https://doi.org/10.37634/efp.2024. 3.4.  

(Category B, Index Copernicus) (0,37 p.s., personal contribution of the applicant:  

threats and opportunities for enterprise management in the context of global 

transformations have been identified – 0,25 p.s.). 

4. Kovtunenko D.Yu. Monitoring the Sustainability of Innovative Development of 

Service Enterprises: A Systemic Approach. Economics: time realities. 2025. 

№1(77). P. 110-117. URL: https://economics.net.ua/files /archive/2025/N>1/110.pdf. DOI: 

10.15276/ETR.01.2025.13. DOI: 10.5281/zenodo.15724914. (Category B, Index 

Copernicus, Ulrich’s Periodicals Directory, EBSCO Publishing, Google Scholar) 

(0,96 p.s.) 

http://efp.in.ua/en/journal-article/783
https://doi.org/10.37634/efp.2021.11(2).2
https://doi.org/10.37634/efp.2024
https://economics.net.ua/files


 

Articles in scientific periodicals indexed in the Web of Science Core Collection 

and/or Scopus databases 

5. Kovtunenko Yu., Kovtunenko K., Kovalenko O., Kovtunenko D., But-Gusai< O. 

Resource provision of diversification of innovative development of business 

structures in the conditions of intellectualization of economy. Journal of Hygienic 

Engineering and Design. Macedonia. 2021. Vol. 35. pp. 194-199. URL: 

https://keypublishing.org/jhed/jhed-volumes/jhed-volume-35-fpp-20-yurii-

kovtunenko-kseniia-kovtunenko-oleksandr-kovalenko-dmytro-kovtunenko-

oleksandr-but-gusaim-2021-resource-provision-of-diversification-of-innovative-

developmen/ (Category А, Scopus, EBSCO, CABI, FSTA, NSD, TIB, NKI, ets.) (0,65 

p.s., directions for diversification of innovative development of business structures 

in the conditions of intellectualization of the economy have been identified – 0,33 

p.s.). 

6. Kovtunenko K., Kovtunenko Yu., Fomina N., Kovalchuk O., Kovtunenko D. 

The factors of competitiveness management of manufacturing enterprise personnel 

in conditions of uncertainty. International Journal of Production Management and 

Engineering. Spain. 2022. Vol. 10. No. 2. pp. 225-235. URL: 

https://polipapers.upv.es/index.php/IJPME/article/view/17946. DOI: https://doi.org 

/10.4995/ijpme.2022.17946 (Category А, Scopus, DOAJ, Google Scholar, CrossRef, MIAR, 

Sherpa/Romeo, ISSN Portal, DOI Foundation, etc.) (0,99 p.s., personal contribution 

of the applicant: systematized factors of managing the competitiveness of personnel 

of a manufacturing enterprise in conditions of uncertainty  – 0,31 p.s.). 

 

Published works of approbation nature 

7. Kovtunenko Y.V., Moisey A.V., Kovtunenko D.Yu. Problems of 

development of innovative entrepreneurship in Ukraine. Problems of accounting and 

analytical support of business management: Materials of the III International 

Scientific and Practical Conference, April 21, 2021, Ukraine, Poltava. pp. 108-112. 

URL: https://dspace.pdau.edu.ua/server/api/core/bitstreams/212c1847-8d2f-4e7a-abe3-b9ae3ffaee55/content 

https://polipapers.upv.es/index.php/IJPME/article/view/17946
https://dspace.pdau.edu.ua/server/api/core/bitstreams/212c1847-8d2f-4e7a-abe3-b9ae3ffaee55/content


(0,6 p.s., personal contribution of the applicant: the main problems of the 

development of innovative entrepreneurship in Ukraine are identified – 0,33 p.s.).  

8. Kovtunenko D.Yu., Dudko D.I., Beltiukov Y.A. Enterprise development 

strategy in the context of an unstable economy. Formation of the potential for 

economic development of industrial enterprises: Proceedings of the International 

Scientific and Practical Conference, June 3-4, 2021, Ukraine, Odesa, pp. 5-7. URL: 

https://economics.net.ua/files/science/form_ek_rozv/2021/tezy.pdf. (0,15 p.s., 

personal contribution of the applicant: justification of the choice of enterprise 

development strategy in the context of the country's unstable economy – 0,1 p.s.). 

9. Kovtunenko Yu.V., Probniak O.Y., Kovtunenko D.Yu. Using modern 

methods of optimizing cash flows in the enterprise. Modern management of 

economic systems in the coordinates of the sustainable development paradigm. 

Proceedings of the ІІІ International Scientific and Practical Conference, September 

20, 2021, Ukraine, Odesa, pp. 56-57. URL: https://economics.net.ua/wp-

content/uploads/2021/10/ SECTION -1.pdf. (0,19 p.s., personal contribution of the 

applicant: a method of optimizing cash flows as a factor in increasing the innovative 

capacity of an enterprise has been identified – 0,11 p.s.). 

10. Sibikovska A.O., Kovtunenko D.Yu. Efficiency and organization of risk 

management at the enterprise. Current problems of management theory and 

practice. Proceedings of the %І International Scientific and Practical Conference, 

May 27, 2022, Ukraine, Odesa, pp. 28-29. URL: https://economics.net.ua/wp-

content/uploads/2022/06/s1.pdf. (0,16 p.s., personal contribution of the applicant: 

the role of risk management in managing the innovation processes of an enterprise 

has been clarified – 0,14 p.s.). 

11. Kovtunenko Yu.V., Kovtunenko D.Yu. Development of innovative activities 

at the enterprise. Accounting and analytical support for the innovative 

transformation of the Ukrainian economy (under martial law and post-war period): 

Proceedings of the %VI All-Ukrainian Scientific and Practical Conference, 

November 10-12, 2022, Ukraine, Odesa, pp. 159-160. URL: 

https://economics.net.ua/files/science/oblik/2022/Tezy.pdf. (0,14 p.s., personal 



contribution of the applicant: classification of areas of development of innovative 

activity at the enterprise – 0,1 p.s.). 

12. Kovtunenko D.Yu., Almansuri B. International competitiveness of an 

enterprise: definition, components. Actual Problems and Prospects for the 

Development of Accounting, Analysis and Control in the Socially Oriented System 

of Enterprise Management: Proceedings of the VI All-Ukrainian Scientific and 

Practical Internet Conference, March 30-31, 2023, Ukraine, Poltava. pp. 389-391 

URL: https://www.pdau.edu.ua/sites/default/files/node/1239/zbirnykberezen2023 ch2sekciya5101.pdf. 

(0,17 p.s., personal contribution of the applicant: the role of innovations in shaping 

the international competitiveness of an enterprise has been clarified – 0,14 p.s.). 

 

https://www.pdau.edu.ua/sites/default/files/node/1239/zbirnykberezen2023

		2025-06-29T22:04:51+0300




