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Koemynenxo J[.IO. OpranizaiiiiHO-eKOHOMIYHE 3a0€3MedYeHHs CTIHKOCTI
IHHOBAIIMHOTO PO3BUTKY TMIANPUEMCTB Chepu TMOCAYr B YMOBaxX MIHJIHUBOTO

30BHINIHBOTO cepenoBuia. — Kpamidikariiiina HaykoBa Iparis Ha IpaBax pPyKOIIHCY.

Hucepraitiss Ha 3700yTTS HAyKOBOTO CTymHeHs JoOKkTopa ¢urocodii 3a
cunemianphicTio 051 — Exonomika. — Harionansauii yHiBepcuteT «Opechka
nomitexHikay MOH VYkpainu, Oneca, 2025.

Jlucepraiiiro MPUCBSYEHO BUPIMICHHIO aKTyaJIbHOTO HAayKOBOTO 3aBJIaHHS,
SKE TMOJISITae y po3p00JIEHHI TEOPETUKO-METOANYHUX IMIIXO/1B T IHCTPYMEHTAPIIO
OpraHizaiiifHo-eKOHOMIYHOTO 3a0e3IeUYeHHsI CTIMKOCTI 1HHOBAI[IHHOTO PO3BUTKY
HNIJIPUEMCTB CEpH MOCIYr B YMOBAaxX MIHJIMBOTO 30BHIIIHBOTO CEpENOBUIIA 1
PEKOMEHJIAIlIW 1I0JI0 MOro 3aCTOCYBAHHS MIANPUEMCTBAMH 32 YMOB CHUCTEMHOTO
naTpoHary JepkaBu. PoOouoIo rinoTe30r0 AOCTIKEHHS € MPUIYILEHHS PO T€ 1110,
CTIAKICTh 1HHOBAI[IMHOTO PO3BUTKY MIANPUEMCTB cepu mMocayr B yMOBax
MIHJIUBOTO 30BHIIIHBOTO CEPENOBUINA MOXe OyTh 3abe3reyeHa MUISIXOM
dbopmyBaHHS  €()EKTUBHOTO  OpraHi3aliiiHO-€KOHOMIYHOIO  IHCTPYMEHTapilo,
PO3p00JICHOT0 3 YpaxyBaHHSM MOJISIPHOCTI BIUIMBY BHYTPIIIHIX 1 30BHIIIHIX IMIAKT-
(bakTopiB, a TAKOXK 32 YMOBU CUCTEMHOI MIITPUMKH 3 OOKY JIep>KaBHUX THCTUTYIIIH
Ha MIKpO-, M€30-, MaKpo-, Me€Ta- Ta Kpay/J-piBHSIX.

V' nepwomy poszoini oucepmayii’ «Teopemuunuii 6a3zuc iHHOBAYIUHO2O
PO3BUMKY NIONpUEMCmME cgepu Nnociye 6 YMO8AX MIHIUBO20 308HIUHLO2O
cepedosuyay BU3HAYEHO CYTHICTh TIOHSATTS, IMJIXOMH JI0 BU3HAYCHHS, HANIPSIMKH,
eTanu Ta yYaCHUKU POLECY 1HHOBAILITHOTO PO3BUTKY IMiANPHUEMCTB C(HEpH MOCIYT.
JocnimkeHo MiKpo-, Me30 Ta MaKpOMIAXOAW 10 YHOpaBIiHHA I1HHOBALIMHUM
PO3BUTKOM  MIANPUEMCTB  cdepu  mociayr. JleraqpHO  pO3MIIAHYTO — Ta
CHUCTEMAaTH30BaHO (DAKTOPH MIHIMBOCTI 30BHIITHLOTO CEPEAOBHIIA Ta BUSHAYCHO iX
BIUIMB Ha 1HHOBAIINHY MISUTBHICTD Y cepl MOCHYT. 30iliCHEeHO cucmemMHuUll aHali3

HAYKOBUX nioxodié 00 MpaKmMy8aHHs CYMHOCMI [HHOBAYINHO20 PO3GUMKY



nionpuemcma chpepu nocye, pO3KpUTO HOTo crenudiky sk 6araTOKOMIIOHEHTHOTO
IpoIIecy, MO0 OXOIUTIOE OpraHi3aliifHi, TEeXHOJOTIYHI, COIMialbHI Ta YIPaBIiHCHKI
iHHOBaIli. Cgopmyrbosano asmopcvke BUSHAYEHHS IHHOBAYIUHO20 PO3GUMKY
nionpuemcmea cgepu nociye, SK€ BPaxXOBYE WOTO COITIOTEXHIYHUH XapakTep,
KJIIIEHTOOPIEHTOBAHICTh 1  BUAKPUTICTh. BHOKpEeMJIEHO CTPYKTYpHI eTamu
1HHOBAIIMHOTO PO3BUTKY, 1OT0O OCHOBHI HAMPSAMH, & TAKOXK OKPECIECHO B3aEMO/IIIO
BHYTPIIIHIX 1 30BHIMIHIX CYyO’€KTIiB, 1m0 (POPMYIOTH 1HHOBAIIIHY E€KOCHCTEMY
nignprueMcTBa. OcoOJIMBY yBary NpuaijIeHO pO3MEKYBaHHIO MOHATh 1HHOBAIIHHOT
JISUTBHOCT1 Ta 1HHOBAILIMHOTO PO3BUTKY, IO JIAJI0 3MOTY cghopmysamu asmopcobKe
MPAKmMy8auHs HNOHAMMS CMIUKOCMI IHHOB8AYIUIHO20 pO36UMK) SIK 3JATHOCTI
HiIpPUEMCTBA 3a0e3MeyyBaTH PEryJsipHE OHOBJICHHS TOBHOTO 1HHOBAIIIHOTO
LUKIy, 3 ypaXxyBaHHSIM JWHAMIKA NOTPeO CHOXKMBAUIB, 3MIH Yy CEPEIOBHILI Ta
BHYTPIIIHHOTO TOTEHIIATY MIJMPUEMCTBA. Jlocniodceno micye iHHOBAYIIHO2O
PO3BUMKY 8 CUCMEMI CIMPAme2iuHo20 YNPAGIiHHA NIONPUEMCMBOM, YIOYHEHO U020
@yuKyii, npunyunu U Mexauizmu peanizayii Ha PIZHUX YNPABIIHCHbKUX PIGHAX.
BcraHoBineHo 3B’S30K MK €TariaMd 1HHOBAIIMHOTO PO3BUTKY Ta KIFOYOBUMH
YOPABIHCHKUMH (YHKLISIMU (aHaTi3, IUIAHYBaHHA, OpraHi3allis, MOHITOPUHT 1
KOPUTYBaHHS ), 10 3a0e3Ieuye y3roKeHICTh A1l y MeKax 1HHOBAIiHHOI cTpaTertii.
OOrpyHTOBaHO HEOOXIJIHICTh IHTErpallii 1HHOBAIIIWHOI CKJIAQJI0BOi Yy 3arajbHy
CUCTEMY CTpATETiYHOTO YIPABIIHHS MIJANPUEMCTBOM, a TaKOX BHU3HAYEHO
YOPABIIHCHKI ~ OPIEHTHPHU, CIPSMOBaHI Ha MIJBUINECHHS Pe3yJbTaTUBHOCTI
IHHOBALIMHUX pillleHb y cepBiCHIM cdepi. BuzHaueHo 0COOIMBOCTI ympaBiiHHS
IHHOBA[IMHUM PO3BUTKOM y KOHTEKCTI B3a€MOJIl MIJMPUEMCTBA 13 30BHIIIHIM
cepenoBuuieM. Cucmemamusz08ano YNpasiiHCbKi 6NAUBU 3d PIBHAMU: MIKPO-, Me30-
, Makpo- ma kpayo. OOTpyHTOBaHO, 10 €(PEKTUBHICTh 1HHOBAIIMHOTO PO3BUTKY
3HAYHOIO MIPOI0 3yMOBIIIOETHCS  HASIBHICTIO  CIPHUSTIMBOTO  30BHINTHHOTO
IHCTUTYIIIHHOTO CEepPeIOBUINA, Y MEXKaX SKOTO KIIOUOBY pOJIb BiIrpae Jepkasa.
BusHaueHo, 1110 1ep:kaBa 3a0e3nedye peryysiTopHi yMoBH, (popMye iHGPaCTPYKTypy
HOIATPUMKHA 1HHOBAIl, CTHUMYJIOE PO3BUTOK JIOACHKOTO KamiTaly Ta BIAKPHUTY

IHHOBAI[IIHY B3a€MO/III0, 110 € KPUTHUYHO BAKJIMBHUM JUJIS IIJIBUIICHHS CTIAKOCTI



1HHOBAI[IHHOTO PO3BUTKY MIAMPUEMCTB CHEPH MOCIYT.

V' opyeomy po3zoini oucepmayii’ « TpeHm-aHami3 3arpo3 Ta MOXJIHUBOCTEH
IHHOBAIIHHOTO PO3BUTKY MIANPUEMCTB Chepu TIMOCAYr B YyMOBax MIHJIHUBOTO
30BHIITHBOTO CEPEOBHINA» IMPOBEACHO: KOMIUIEKCHHI aHalli3 CTaHy, 3arpo3 Ta
MEPCIIEKTUB 1HHOBAIITHOTO PO3BUTKY BITYM3HSHUX IMAMPUEMCTB chepH MOCIyT B
yMOBaX MIHJIMBOTO 30BHIIIHBOTO CEPEIOBUIIA; JOCIHIIKEHO JEp’KaBHUX MpPOrpam
COpPUSHHS I1HHOBAI[IMHOMY PO3BUTKY HIANPUEMCTB CQEpU TMOCIYT, MPOBEICHO
aHaji3 TOJIAPHOCTI BIUIMBY IMIAKT-(aKTOpPIB BHYTPIIIHBOIO CEPEJOBHINA Ha
IHHOBAIIHUNA PO3BUTOK BITYM3HIHUX MIATPUEMCTB CPEpH MOCIYT.

3a pe3yiapTaTaMU KOMNAEKCHO20 aHANI3Y CMAHy, 3a2po3 ma NepchneKmus
IHHOBAYITIHO20 PO3BUMK) BIMYUZHAHUX NIONPUEMCME chepu TIOCTYT BCTAHOBJICHO
ACMMETPII0 1HHOBAIIITHOTO PO3BUTKY 3a Taly3€BOI0 Ta PETIOHAIBHOI O3HAKaMH,
BUSIBJICHO KJIIOUOBI CTPUMYBAJIbHI YMHHUKH, TOB’s3aHI 3 1HGPACTPYKTYpPHUMU
OOMEKEHHSAMH, HEPIBHOMIPHICTIO JIOCTYNMy 110 (IHAHCYBaHHS, KaJpOBUM
ne(iuToM 1 3HUKEHHSIM 1HBECTUIIHHOT akTUBHOCTI. [Topsif 13 uM 171eHTU(PiKOBAHO
MEPCIEKTUBHI HANMPSMU aKTHUBI3aIll 1HHOBAIlN: IM(POBI3allisl, PO3BUTOK MaJiOTO
013Hecy, 3MiHa TPOCTOPOBOI OpraHi3allli CepBiCcy Ta MI>KHAPOIHA KOONeparlis.

Cucmemamu308ano ma OOCHIONCEHHO 3MICI OEPHCABHUX | MINCHAPOOHUX
npozpam NiOMpUMKY IHHOBAYIUHO20 pPO3BUMKY NIONPUEMCME cepu nocuye.
BuokpemsieHO M’ATh OCHOBHUX THIIIB MIATPUMKH: HOPMATUBHO-CTPATETIYHY,
¢biHaHCcOBY, UGPOBY, IHCTUTYIIHHY Ta TPAHTOBY. BU3HAYEHO, IO POJIb JEp>KaBU
MOJISITA€ Y CTBOPEHHI PEryJISATOPHUX YMOB, (PIHAHCOBUX IHCTPYMEHTIB, LU(PPOBOT
1H(PACTPYKTYPH, OCBITHIX 1 KJIIACTEPHUX 1HILIATUB, 10 (HOPMYIOTh 1HCTUTYIIHHY
OCHOBY JIJIS IHHOBAIIITHOT aKTUBHOCTI MiAMPUEMCTB.

IIposedeno excnepmmue OYiHIO8AHHA CUNU MA NOJIAAPHOCMI GNAUBY IMNAKNM-
Gaxmopie 6HYMpIiWHLO20 cepedosuwa niOnpueMcms cgepu nociye Ha ix
iHHoGayiliHull po3eumox. Bru3HaueHo, 1110 HalOIbITY MO3UTHUBHY POJIb BiAITPAIOThH
VIOPABIIHChKA CIPOMOXHICTb, IM(pOBa TOTOBHICTb, 1HHOBAIliiHA KYyJIbTYpa,
KaJpOBUN TMOTEHIIal 1 aJanTHBHICTh OpraHizamiiiHux mpoueciB. [loOymoBano

MaTpHIIIO BIUIMBIB, 110 JO3BOJIMJIA 31IMCHUTH TUIIOJIOT13allik0 BHYTPIIIHIX 0ap’epiB



1 pe3epBiB 1HHOBAIITHOTO OHOBJIEHHS, @ TAKOX OKPECIUTH TOYKHU MPHUKIATHOTO
BTpYy4YaHHS. Pe3ynbTaTs aHaTITUIHOTO TOCIKSHHSI 3aCB1IUMIIH, TII0 IHHOBAI[IHHUT
PO3BUTOK MIAMPUEMCTB chepr MOCIYTr B YKpaiHi BiI0OyBA€ThCS B YMOBaX BUCOKOI
TypOYJIEHTHOCTI, OOMEXEHOro JOCTYNy J0 (iHAHCYBaHHA, 1HCTUTYLIHHOI
(GbparMeHTOBaHOCTI Ta MEPEBaKHOTO BUKOPUCTAaHHS BJiacHUX pecypciB. Pazom 3
THUM, BUSBJICHO 3HAYHWUN BHYTPINIHIA MOTEHIIAT HiAIPUEMCTB A0 1HHOBAIUIHOIO
OHOBJICHHS, 110 ©Oa3yeTbcsi Ha UUGPOBIM aJaNTUBHOCTI, YHPABIIHCHKIH
CIIPOMOJKHOCT1,  1HHOBAIlIMHIA  KyJbTypl Ta THYYKOCTI Oi13HEC-TIPOILIECIB.
BceranoBiieHo, 110 3a0€3MeYeHHsT CTIMKOCTI IHHOBALIITHOTO PO3BUTKY HEMOKIIMBE
0e3 akTUBHOI yd4acTi JACp)KaBH, sIka MAa€ CTBOPIOBATH CIPHUATIMBE HOPMATHBHO-
IHCTUTYIIIiHE Cepe/IOBHINE, TapaHTYBAaTU CTAOUIbHICTh IUGPOBOI Ta (iHAHCOBOT
1H(QPACTPYKTYpH, a TaKOX MIATPUMYBATH PO3BUTOK JIOJCHKOrO KamiTamy W
CTUMYJIIOBATH Y4acTh MIJIPUEMCTB Y BIIKPUTHX 1HHOBALIMHUX CUCTEMAX.

Y mpemvomy poszdini oOucepmayii’ «Dopmysanus iHCmMpyMeHmMapiro
Op2aHi3aYIUHO-eKOHOMIYHO20 3a0e3neyenHss CIMIUKOCMI IHHOBAYIIHO20 PO3BUMKY
nionpuemMcme cgepu nociye 8 ymoeax MIHIUB020 308HIUHBLO20 CEPeOOBULYAY
3aMpOINOHOBAHO KOHIIENTYyalbHI 3acad Ta HAYKOBO-METOJIWYHI MIAXOAW 10
3a0€3MeUeHHs CTIMKOCTI 1HHOBAIIMHOTO PO3BUTKY MIANPUEMCTB Chepu MOCTYT B
yMOBaxX MIHJIMBOTO 3O0BHIIIHBOTO cepeaoBuia. Po3po0ieHo  BiANOBIIHUN
1HCTpyMeHTapiid. Po3pobaeno konyenm 3abe3neyenHs CMIUKOCmi IHHOBAYIUHO20
PO3BUMKY NIONpUEMCmE cgepu nociye 6 YM08ax MIHIUBO20 308HIUHBOZO
cepedosuwa, AKUll IPYHMYEMbCA HA OazamopieHesillt. CMpPYKmypi 83aEMO0Ii Midic
OCHOBHUMU AKMOPAMU IHHOBAYINHOI cucmemy. byno BU3HAYEHO, IO CTIWKICTh
IHHOBAIIIMHOTO PO3BHUTKY 3aJICKHUTh BiJl TAPMOHIMHOTO TOE€THAHHS BHYTPIIIHHOTO
NOTEHIlaTy  MIAINPUEMCTBA (MIKpOpIBEHb), MIATPUMKA ~ PEriOHAIbHOT
iHppacTpykTypu  (ME30piBEHb),  CHPSIMOBAHOCTI  JIEPKABHOI  TOJIITUKH
(MakpopiBeHb), BIUIMBY TJ00ATbHUX TPEHIIB (MerapiBeHb) Ta 3alydeHHS
KpayapecypciB (kpayapiBeHb). KoHIenT JOMOBHEHO OpraHi3aiiifHO-eKOHOMIYHUM
3a0e3MeUYeHHsIM, K€ BpaxoBye crenu@iky KOXKHOI miaramtysi chepu mociyr Ta

noTpedye KoopauHAIil MM MDK yciMa piBHsAMHU yrnpabimiHHsA. OcoOnvBa yBara



OpUIiJIeHa POJIi JIep>KaBH K KOOPAWHATOpPAa MIKPIBHEBOI B3a€EMO/III, perymsTopa
IHCTUTYIIIHHOTO CEpeJIOBHINA Ta IHILIaTOpa CTPATETIYHUX MPOrpaM MiATPUMKH
IHHOBAIIMHOTO PO3BUTKY. 3alpONOHOBAHO HAYKOBO-MEMOOUYHUU NiOXi0 U000
GdopmyeanHs  IHCMPYMeHmMapilo — OpeaHizayiliHO-eKOHOMIYH020 — 3a0e3neyeHHs
cmiikocmi  IHHOBAYILIHO20 — PO3GUMK)Y NIONpuUeEMcme cgepu nociye, AKUl
peanizyemocs y 6uenioi yugposoi kpayo-niameopmu. Ilnarpopma nependayae
MOAYJIBHY apXiTEKTypy 3 IIicThMa (YHKIIIOHAJTLHUMU OJIOKaMH: TEeHeparlii imeH,
aHAJITUKH, TPOTOTUITYBaHHA, (iHAHCYBaHHS, peaii3alli Ta MEHTOPCHKOTrO
CynmpoBOay. BmuKopHCcTaHO IHCTPYMEHTH KpaymiHTEIEKTY, KpayITECTHHTY,
KpayadaHauHTy Ta KpayJBOJOHTEPCTBA, IO 3a0€3MeuyloTh O€3MepepBHICTD
IHHOBAIIIMHOTO TPOLIECY 1 CIPHUSAIOTH IMiIBUIICHHIO 1HKIIO3MBHOCTI 1HHOBAI[IITHOTO
cepenoBumia. JlepkaBHa ywacTth y GyHKIIOHYBaHHI TiaTdhopmu mnependaydae
CTBOPEHHSI HOPMATHUBHOIO, 1HCTUTYIIIHHOTO Ta (DIHAHCOBOTO CEPEIOBHINA JIIs
MIATPUMKH 1HHOBAIIMHOT aKTUBHOCTI, 3a0€3MEYEeHHS BIJKPUTOTO JIOCTYIY 10
iH(popmarii Ta Bepudikanii pezynbrariB. CpopMoBaHo OararopakTOpHy MOJENb
MOHITOPUHTY CTIMKOCTI 1HHOBAI[IHHOTO PO3BUTKY MIAMPUEMCTB chepu TMOCIyT B
YMOBaxX MIHJIMBOTO 30BHIIIHBOTO CEPEIOBUINA, IO BKJIIOYAE €TAlU MOCTaHOBKU
mineit, BusHaueHdss KPI, 30opy Ta aHanmizy maHuXx, MOPIBHSAHHS 3 KOHKYPEHTaMH,
pO3poOKy cTparerii mid Ta iX amamrarito. Po3pobieHo cuctemy 1HIMKATOPiB
pe3yabTary, Npouecy Ta CIpUNUHSITTSA. 3alpONOHOBAHO METOIU 300py AaHUX, IO
OXOIUTIOIOTh ~ KpayJaHANITUKYy, BHYTPIIIHI 3BITH, PUHKOBI JOCIIHKCHHS,
aHkeTyBaHHs. E(EeKTUBHUI MOHITOPUHI PO3IJISAAETHCS SIK CTpaTeriyHa (yHKIIs
YIOpPABIIHHSA 1HHOBAIIMHOIO CTiMKiCTIO. Ponb AepkaBu mossirae y 3a0e3neyeHH1
1udpoBoi iHGPACTPYKTYpH 1Jist 300py Ta 00poOKM JaHuX, PopMyBaHHI CTaHIAPTIB
OLIIHIOBAHHSI, 3a0€3MEYEeHHI PECypCHOI MIATPUMKHA Ta BKJIIOYEHHS CHCTEM
MOHITOPVHTY B HaIIOHAJIbHI IHHOBAIIIHI MPOTPaMHU.

KurouoBi ciaoBa: iHHOBaIi, CTIMKICTh, MIAMPUEMCTBA, cdepa TMOCIHYT,
IHHOBAIIMHUNA PO3BUTOK, 3O0BHIIIHE CEPEIOBUINE, OpPraHi3aliiiHO-€eKOHOMIYHE
3a0e3MeyeHHs], KpayJTeXHOJIOTii, iMmakT-pakTopu, UUpOBi3allisi, YHpaBIiHHS,

MOHITOPHHT, JIepKaBa, HAYKOBO-METOAUYHUHN TI1IX1]T.
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SUMMARY

Kovtunenko D.Y. Organizational and economic support for the sustainability
of innovative development of service enterprises in a changing external
environment. — Qualification scientific work as a manuscript.

Dissertation for the degree of Doctor of Philosophy in the specialty 051 —
Economy. — Odessa National Polytechnic University of the Ministry of Education

and Science of Ukraine, Odesa, 2025.

The dissertation is dedicated to solving a relevant scientific problem, which
consists in developing theoretical and methodological approaches and tools for
organizational and economic support of the sustainability of innovative development
of service enterprises in a changing external environment and recommendations for
its application by enterprises under the conditions of systemic patronage of the state.

The working hypothesis of the study is the assumption that the sustainability
of innovative development of service enterprises in a changing external environment
can be ensured by forming effective organizational and economic tools, developed
taking into account the polarity of the influence of internal and external impact
factors, as well as subject to systemic support from state institutions at the micro,
meso, macro, mega and crowd levels. The introduction substantiates the relevance
of the research, defines the goal, object, subject of the research, working hypothesis,
relevant tasks and methods for their solution, highlights the scientific novelty of the
work, its practical significance, provides information on the testing of the results,
and indicates the author's personal contribution.

The first section of the dissertation “Theoretical Basis of Innovative
Development of Service Enterprises in a Changing External Environment” defines
the essence of the concept, approaches to definition, directions, stages and
participants in the process of innovative development of service enterprises. Micro-
, meso- and macro-approaches to managing the innovative development of service

enterprises are studied. Factors of external environmental variability are considered



in detail and systematized and their impact on innovative activity in the service
sector is determined.

A systematic analysis of scientific approaches to interpreting the essence of
innovative development of service enterprises is carried out, its specifics are
revealed as a multi-component process that encompasses organizational,
technological, social and managerial innovations. The author’s definition of
innovative development of a service enterprise is formulated, which takes into
account its socio-technical nature, customer orientation and openness. The structural
stages of innovative development, its main directions are identified, and the
interaction of internal and external entities that form the enterprise’s innovative
ecosystem 1s outlined. Particular attention is paid to the distinction between the
concepts of innovative activity and innovative development, which made it possible
to form the author's interpretation of the concept of sustainability of innovative
development as the ability of an enterprise to ensure regular updating of the full
innovation cycle, taking into account the dynamics of consumer needs, changes in
the environment and the internal potential of the enterprise.

The place of innovative development in the system of strategic management
of the enterprise is studied, its functions, principles and mechanisms of
implementation at different management levels are specified. The connection
between the stages of innovative development and key management functions
(analysis, planning, organization, monitoring and adjustment) is established, which
ensures the consistency of actions within the framework of the innovation strategy.
The need to integrate the innovative component into the general system of strategic
management of the enterprise is substantiated, and management guidelines are
defined, aimed at increasing the effectiveness of innovative solutions in the service
sector. The features of innovative development management in the context of the
interaction of the enterprise with the external environment are determined.
Management influences are systematized at the levels: micro-, meso-, macro- and
crowd. It 1s substantiated that the effectiveness of innovative development is largely

determined by the presence of a favorable external institutional environment, within



which the state plays a key role. It is determined that the state provides regulatory
conditions, forms an infrastructure to support innovation, stimulates the
development of human capital and open innovation interaction, which is critically
important for increasing the sustainability of innovative development of service
enterprises.

In the second section of the dissertation «Trend analysis of threats and
opportunities for innovative development of service enterprises in a changing
external environment». a comprehensive analysis of the state, threats and prospects
for innovative development of domestic service enterprises in a changing external
environment was conducted; state programs for promoting innovative development
of service enterprises were studied, and an analysis of the polarity of the impact
factors of the internal environment on the innovative development of domestic
service enterprises was conducted.

According to the results of a comprehensive analysis of the state, threats and
prospects for innovative development of domestic service enterprises, the
asymmetry of innovative development by industry and regional characteristics was
established, key restraining factors associated with infrastructure restrictions,
uneven access to financing, personnel shortage and a decrease in investment activity
were identified. Along with this, promising areas for activating innovations were
identified: digitalization, development of small businesses, changes in the spatial
organization of services and international cooperation.

The content of state and international programs to support the innovative
development of service enterprises has been systematized and researched. Five main
types of support have been identified: regulatory and strategic, financial, digital,
institutional and grant. It has been determined that the role of the state is to create
regulatory conditions, financial instruments, digital infrastructure, educational and
cluster initiatives that form the institutional basis for the innovative activity of
enterprises. An expert assessment of the strength and polarity of the impact factors
of the internal environment of service enterprises on their innovative development

has been carried out. It has been determined that the greatest positive role is played



by managerial capacity, digital readiness, innovation culture, human resource
potential and adaptability of organizational processes. A matrix of influences has
been constructed, which allowed for the typology of internal barriers and reserves
of innovative renewal, as well as to outline points of applied intervention.

The results of the analytical study showed that the innovative development of
service enterprises in Ukraine takes place in conditions of high turbulence, limited
access to financing, institutional fragmentation and the predominant use of own
resources. At the same time, a significant internal potential of enterprises for
innovative renewal was revealed, which is based on digital adaptability,
management capacity, innovative culture and flexibility of business processes. It
was established that ensuring the sustainability of innovative development is
impossible without the active participation of the state, which must create a
favorable regulatory and institutional environment, guarantee the stability of digital
and financial infrastructure, as well as support the development of human capital
and stimulate the participation of enterprises in open innovation systems.

In the third section of the dissertation «Formation of the toolkit for
organizational and economic support of the sustainability of innovative development
of service enterprises in a changing external environmenty, conceptual principles
and scientific and methodological approaches to ensuring the sustainability of
innovative development of service enterprises in a changing external environment
are proposed. The corresponding toolkit has been developed.

A concept for ensuring the sustainability of innovative development of service
enterprises in a changing external environment has been developed, which is based
on a multi-level structure of interaction between the main actors of the innovation
system. It was determined that the sustainability of innovative development depends
on the harmonious combination of the internal potential of the enterprise (micro-
level), support of regional infrastructure (meso-level), the direction of state policy
(macro-level), the influence of global trends (mega-level) and the involvement of
crowd resources (crowd-level). The concept is supplemented by organizational and

economic support, which takes into account the specifics of each sub-industry of the



service sector and requires coordination of actions between all levels of
management. Particular attention is paid to the role of the state as a coordinator of
inter-level interaction, a regulator of the institutional environment and an initiator of
strategic programs to support innovative development.

A scientific and methodological approach is proposed to form a toolkit for
organizational and economic support of the sustainability of innovative development
of service enterprises, which is implemented in the form of a digital crowd platform.
The platform provides a modular architecture with six functional blocks: idea
generation, analytics, prototyping, financing, implementation and mentoring
support. The tools of crowd intelligence, crowd testing, crowd funding and crowd
volunteering are used, which ensure the continuity of the innovation process and
contribute to increasing the inclusiveness of the innovation environment. State
participation in the functioning of the platform involves the creation of a regulatory,
institutional and financial environment to support innovative activity, ensuring open
access to information and verification of results.

A multifactor model of monitoring the sustainability of innovative
development of service enterprises in a changing external environment has been
formed, which includes the stages of goal setting, KPI determination, data collection
and analysis, comparison with competitors, development of action strategies and
their adaptation. A system of indicators of results, process and perception has been
developed. Data collection methods covering crowd analytics, internal reports,
market research, questionnaires have been proposed. Effective monitoring is
considered as a strategic function of innovative sustainability management. The role
of the state is to provide a digital infrastructure for data collection and processing,
to form assessment standards, to provide resource support and to include monitoring
systems in national innovation programs.

Keywords: innovation, sustainability, enterprises, service sector, innovative
development, external environment, organizational and economic support, crowd
technologies, impact factors, digitalization, management, monitoring, state,

scientific and methodological approach.
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