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Jlucepraliito IPUCBAYEHO BUPINICHHIO aKTyaJlbHOIO HAYKOBOI'O 3aBJIaHHS
10JI0 pO3pOOJIEHHSI TEOPETUKO-METOAMYHUX 3aCa]] BUKOPUCTAHHS YIPABIIHCHKUX
1HHOBAI[I{ y cepl HalaHHA aIMIHICTPATUBHUX MOCIYT B YMOBaXx J1IKUATATI3a1l1.

VY po3auni 1 BHUCBITIIEHO TEPMIHOJIOTIYHI XapaKTEPUCTHKU YIPABIIHCHKUX
IHHOBAI[IM y cdepl HalaHHA aIMIHICTPATUBHUX MOCIYT B YMOBaX AlIKUTami3allli.
JlocmiPKeHHsI YIIPaBIIHCHKUX IHHOBAIlIM K 00’€KTa HayKOBOT'O JTOCTIPKCHHS Ta
HOro peTpoCeKTUBHUX 3MIH JI03BOJMIO C(POKYCYBAaTHUCh HA JBOBEKTOPHICTI HOTO
po3BUTKY. [lepmmii — BEKTOp BHYTPIIIHBOCUCTEMHOI TpaHCcpopMallii yrpaBiIiHHS,
AKUW BigoOpakae Oe3mocepeqHid BIUIMB I1HHOBAIll Ha MPOLECH B CHCTEMI
ynpasiidHg. Ili  iHHOBaIii MawTh  BIJHOWIEHHA 10 (YHKIIOHATBHOTO
BJIOCKOHAQJICHHSI MEXaHI3MIB YIPaBJIiHHSA 32 PAaXyHOK 30UIbLIEHHS BUKOHABCBHKOI
JUCIUIUTIHYM, 3MEHIICHHS HepalioHaJIbHUX Olepaliil, YJOCKOHAJIEHHS PO3MOALLY
(GyHKUIOHATBHUX POJIEH, TEXHOJIOTIYHOI NepeopieHTalli ynpasiiHHsA. pyruii —
BEKTOp VYIPaBIIHCBKUX 3MiH, fKI TepeOyBalOTh MiJ BIUIMBOM 30BHIIIHBO-
CUCTEeMHUX YMHHHMKIB 1 T03a MexXaMu mpsmoro KoHTpomto. Lle crocyerbes
JeleHTpaIi3alii  yImpaBliHHS, 3aCTOCYBaHHS CaMOOpraHi3allliHUX METOJUK
CTOCOBHO 00’ €KTIB YIIpaBIiHHS.

Skuo TpaauuidHI  METOAM YOPABIIHHS MOXYTb 3a0€3MEeYUTH JIUIIE
eKCIuTyaTaliro o00’€KTa, MepeayciM NepcoHaldy, TO IHHOBAIlIWHI PO3KPHUBAIOTH

MOXJIMBOCTI BHKOPHUCTaHHS PECypciB s JIOJed 1 BEAyTh 10 COIlajdbHOI
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nepeopieHTanli ynpaniaiHHsa. OHOBJIEHE CIIPUHHATTS 00’ €KTY HOCHIKEHHS HAAalIo
MOXJIMBOCTI ~CHUCTEMaTu3allii Ta BIOCKOHAJIEHHS ICHYIOUHX Kiacudikaiin
IHHOBAI[Ii 100 BUIUICHHS OKPEMOro OJIOKY I1HHOBAI[IMHOCTI MEpCOoHAIy 1
no/aBaHHs (GakTopy AIDKUTaNI3alli B MEPIIOMY BEKTOpl Ta IUIeH COLiajJbHOI
CHPSIMOBAHOCTI1 Y IPYTOMY BEKTOP1 PO3BUTKY 1HHOBAIIIH.

JlocnimKeHHs! ypaBliHChKUX MPOLECIB Y cepl HalaHHA aIMIHICTPAaTUBHUX
MOCIYr  JO3BOJWJIO  HAJaTH  CTPYKTYPHO-3MICTOBHY  XapaKTEPUCTHUKY
aJAMIHICTPAaTUBHUX TMOCAYr. Bu3HadeHO mepenik TUMOBUX aAMIHICTPATUBHUX
MOCJIYT B 3aJIEKHOCTI BiJI TIOBHOBAXKEHb CUIBCHKHUX, CEJMIHUX, MICBKHUX pajl Ta iX
BUKOHAaBUYMX oOpraniB. CucTeMaTH30BaHO Ta Kilacu(piKOBaHO aAMIHICTPATUBHI
MOCIIYTH, BUOKPEMJICHO CIIUJIbHI XapaKTepUCTUKHU MPOLECIB YHPABIIHHS MiJ Yac
HaJaHHS aJMIHICTPATUBHUX MOCIYT.

3anponoHOBAHO THIOJOTI3AIiiHI 3acaAy YOPABIIHHSI TEXHOJOTTYHUMHU
nporecaMu y cepi HagaHHS aJAMIHICTPATUBHUX TOCIYT, CIIBCTaBJIEHHs SKOI 13
(aKTUYHUM TEPeNikoM aJMIHICTPATUBHMX MOCIYT Ta pe3yJbTaTaMU BIACHOTO
MOHITOPUHTY  JIO3BOJIMJIO  BUIUIMTH  TUNOBI  MpoOieMd B HaJaHHI
aJAMIHICTPAaTUBHUX TOCIYT, 10 SKUX HacaMIiepe] MOKHA BIJHECTH PO3PI3HEHICTH
dbopmariB HaZaHHS MOCIYr B OOJIACHMX LIEHTpax Ta TEPUTOPIAIbHUX TpoMajiax,
HEBUIMOBIAHICTh OYIKYBaHb TPOMAJISIH Ta PEAJbHOCTI MPOLECIB TIKUTATI3AIL],
HEJ0CTaTHA KBamidikalis KaJpiB, OCOOJIMBO B TEPUTOPIAJbHUX TIpOMaaaXx,
HE3aJI0BOJICHICTh TPOMAJISIH PIBHEM CEPBICY.

Pedopmu nenenTpastizanii B AepikaBl HaKIaJdalOTh CYTTEBI OOMEXEHHS Ha
MEXaHI3MU PO3BUTKY CUCTEMH HaJaHHsS aAMIHICTPATUBHUX MOCTYT, IO MPUBOAUTH
710 HEOOX1THOCT1 JOCTIIKEHHSI 0COOJIMBOCTEH HaJlaHHS aIMIHICTPATUBHUX MOCITYT
B HOBUX yMOBaX. 3p00JIeHO BUCHOBOK, III0 YIPABIIHCHKI MOCIYTH — 1€ pe3yJIbTaT
dbopMyBaHHS Ta peaii3aiii CepBICHO-OPIEHTOBAHOI JEPXKABHOT TOJITHKUA JIJIs
3a0e3MeueHHsl 1HTepeCiB, MpaB, MOTped rpomajsiHuHa. CTaHOBIEHHIO 1 PO3BUTKY
THCTUTYTY YNPaBIIHCHKHUX MOCIYT CIPUATHUME TOCIIIOBHA pealizallisi epeKTUBHOT

pedopMu yrnpaBIiHHS Pa3oM 13 YITKOK CHCTEMOIO MOHITOPUHTY SKOCTI MOCIYT Ha



MICLSX.

Tunonorizamiss BUMOr 10 JeUEHTpati3alli aJMIHICTPaTUBHUX TMOCIYr B
yMOBax peQopMyBaHHS TEpPUTOpIAIbHOI  OpraHizamii BiIaad  JO3BOJIMJIA
chopMyBaTH NPUHLUNKM CUCTEMH YMPABIIHHS SKICTIO B OpraHax BUKOHAaBYO1
Bnaau. [lpoBenenuii aHani3 CUCTEM HaJaHHS aAMIHICTPATUBHUX TOCHYT
MPOBIIHUX KpaiH €Bponu A03BOJIUB 3alPONOHYBATH 1HCTPYMEHTU OIIHIOBaHHS
AKOCT1 aJMIHICTPATUBHUX TMOCIYT, OCKUIbKM B €Bpomeichkux KpaiHax (axt
LHEHTPAJI30BaHOTO HAJAHHS AaJMIHICTPAaTUBHUX TOCIYT HE CHPUHUMAEThCA 3a
«CYTIEPIIOCTYTY» — 11€ 3BUYaiiHa MPAaKTHKa, ika MOKe OyTH BIJIMOBITHO OIlIHEHA.

TakuM 4YHMHOM, BIACYTHICTh CTaHAAPTHU3alli aaMIHICTPATUBHUX MOCTYT
MPU3BOAUTH JI0 BHCOKOTO PIBHA aAMIHICTPATUBHOTO PO3CYAY, HEBHU3HAUEHOCTI
3000B’s13aHb OpraHiB BUKOHABYOi BIIaAW IMepeA 11X KIIEHTaMU 1 KOPYIIIII;
HAJUIMILIKOBOTO JIEPKABHOTO BTPYYaHHS 1 NOB’SI3aHMMHM 3 HUM JOJATKOBUMU
BUJIATKaMH OIOKETY 1 3asBHUKIB; 3HWKEHHS SKOCTI HaJIaHHS aJMIHICTPATUBHUX
MOCIYr 1 OOCIYroBYBaHHS; HEJOCTATHS BiJINOBIIAJBHOCTI OpraHiB BHUKOHABYOi
BJIaJM 32 BUKOHAHHS CBOiX TOBHOBAXEHb.

B  po3gini 2 gocHiKEHO CydacHHMH  CTaH  MPOIECIB  HaJaHHS
aJMIHICTpaTUBHUX MOCHyr B YkpaiHi. [lomupenns 3axsoproBans Bipycom COVID-
19 crano iHEMKATUBHUM (HAKTOPOM aHaJi3y 3axXOJiB IIOJ0 OpraHizaiii poOoTu
LlenTpiB HamaHHA aAMIHICTPATUBHUX TOCIYI Ta pealbHOI KapTUHU CTaHy
OUDKATANI3Ali  CUCTEMH  YNpaBliHHA  aJMIHICTPAaTUBHO-TEPUTOPIAIbHUMU
onuHuLAMH YkpaiHu. [lopiBHsuIbHHI aHami3 (yHKIIOHYBAaHHS LIEHTPIB HaJaHHS
aJAMIHICTpaTUBHUX mocAayr B Ykpaini, Oxmeci Ta Opnecbkiii 00JacTi J03BOJIUB
BUJIUTUTH TEPENIK OCHOBHUX MPUYUH Ta TPOOJIEM 11010 (PYHKIIIOHYBaHHS LEHTPIB
HaJaHHS aJAMIHICTPAaTUBHUX TOCIYyT Ta 3rpynyBaTH iX sK: BIJICYTHICTh
MaTepialbHUX CTUMYIIB ISl MIIBUINCHHS SKOCTI (SK HACHIIOK — BIJACYTHICTh
BHCOKOKBaTI(PIKOBAHUX KaJpiB, HEHAJATOPKEHHS €JIEKTPOHHOIO JIOKYMEHTOO0O0IrY;
HEJIOCTaTHI yMOBH IS OCI0 3 IHBAJIAHICTIO Ta BIIBIAYBaYiB 3 JITbMH;

OOMEKEHICTh 1HCTPYMEHTIB [JIsi 3°sICyBaHHS JOyMKH BlJIBiyBauiB; (IiKTHBHA



JUDKATANI3AIls); HEHOPMOBAHE PpO3LIMPEHHS AaCOPTUMEHTY IMOCIYr CaMUMU
LEHTPAMH; HEBIJIMOBIIHICTh MOCAYT YW HEBIAMOBIIHICTh PE3YyJIbTaTIB OYIKYBAHHIO
rpoMajsiH (K HACIIOK — HE3aJ0BOJICHICTh, HECHPUUHATTA TEXHOJIOTIH,
OOMKOTYBaHHS MMPOrpaM PO3BUTKY Ta 1HIIMX IHHOBALIA MICIIEBOI BIIaJN).

TakuM yuHOM, 3 METOIO MIABUIICHHS SKOCT1 KUTTS I'POMAJISH MPU HAOYTTI
aJAMIHICTPATUBHUX TOCIYT €JIEKTPOHHOI'0 BUTJISAY HEOOX1IHO chOopMyBaTH HOBI
MEXaHI3MHU 11010 OpraHi3ailii poOOTH HEHTPIB HaJaHHS aAMIHICTPATUBHUX MOCTYT.

B po3aini 3 yaockoHaJeHO HAYKOBO-METOAMYHHN MIAX1A 10 CUCTEMHOI
IHTerpalii ynpaBIiHChKUX 1HHOBAIi y cepy HaJaHHS aJIMIHICTPAaTUBHUX MOCIYT
B yMOBax JlDKUTami3alii, sKuid cpopMoBaHO Ha OCHOBI: 1) mIaHOBOTO
NiABUIIEHHS KBadidikalii KaJpiB B IEHTpaxX HaJaHHS aIMIHICTPATUBHHUX MOCHYT;
2) oprasizaliifHOMY 3a0e3leyeHH] BIPOBAKEHHS YMPABIIHCHKUX I1HHOBALl Yy
chepi HamaHHA aJIMIHICTPATUBHUX IOCAYT; 3) MOHITOPUHTY SKOCTI HaJlaHHS
aJMIHICTPAaTUBHUX MOCIYTr. BrpoBamkeHHsS 3ampOonoOHOBAHOro 0a3ucy J03BOJISE
HIBEJIOBAaTH OCHOBHI HEraTHBHI (PAKTOPU AKTUBHOTO BIIPOBAXKEHHS IIXKUTAI
TEXHOJIOT1H y cdepl HaJlaHHs aJAMIHICTPATUBHUX MOCIIYT.

3anmpornoHoBaHi OJIOKM pEeKOMEHAAIld 00 TMiABUIIEHHS KBalidikarlii
KaJpiB B LEHTpax HaJaHHSA aJMIHICTPATUBHUX TMOCIYT MICTUTh TEMaTHKY
CeMIHapiB Ta TPEHIHTIB JUIs MiJBHUILEHHS KBaji(ikaiii KaJapiB, peKOMEHI0BAHUM
nepestik METO/11B MIABUIICHHS KBali(ikallii, a TAKOXK €TalHICTh NPOLECY pO3pOOKU
Ta BIPOBAKEHHS TEXHOJIOTTT OOpaHOro METOAy NIABUIICHHS KBajidikaiii
nepconany B LleHTpax HagaHHs aAMIHICTPATUBHUX MOCIYT.

Opranizaifiiine 3a0e3rneueHHs BIPOBAKEHHS YNPaBIIHCHKUX I1HHOBAIl Y
chepi HaaHHA AIMIHICTPATUBHUX MOCIYT MICTUTh MEPETIKH PEKOMEHAAIN 111010
oprasizauii po6otu LleHTpiB HamaHHS aaMIHICTPATUBHUX IOCIYT 3a HAIMpsSMaMH:
opraHizailis, po3TallyBaHHS, OOJAaIlITyBaHHA pOOOTH TEPCOHAITY, aHAI3y
TISUTBHOCTI.

3anponoHOBAHUM 1HCTPYMEHTapil E€JIEKTPOHHOIO JOKYMEHTOOOIry Ta

HOpiBHHHHH KOMIIJICKCHHUX CUCTCM aBTOMaTI/ISaHfl’ pO6OTI/I JO3BOJIAIOTH



opra”izyBatu pobory LleHTpiB HamgaHHS aJAMIHICTPAaTUBHUX TMOCIYT Y
BIIMOBITHOCT1 10 PETiIOHAIBHUX OCOOJIMBOCTEN Ta COIIaJIbHUX MOTPEO HacEeIeHHS
3 ypaxyBaHHSM (PIHAHCOBUX MOMXJIMBOCTEH rPOMAaJIM Ta MEPCIEKTUB PO3BUTKY.

AmipoOarriss  3amporoHOBaHOr0 0a3ucy ympaBiiHHS MmpolecoM y cdepi
HaJlaHHS aJMIHICTPATUBHUX MOCIYT JOBEJIO HOro peajbHUM XapaKkTep B yMOBax
THKUTATI3aIl Ta JeneHTpatizaiii Biaau B YKpaiHi, a JOCIIKSHHsI MiITBEPAUIO
pobouy rimore3y auceprarii.

[IpakTiyHe 3HAa4YeHHS OJAEpPKAHUX pEe3yJbTAaTIB TOJAraE y TOMY, IO
BUKOPUCTAaHHS TEOPETHUYHUX Ta METOAOJOTIYHUX TIOJI0KEHb, 3a3HAUYCHHUX Y
JAUCepTaliiHii poOOTI MOXKYTh OyTH BUKOPUCTaHI MIANPUEMCTBAMH, YCTAHOBAMU
Ta opraHizaiisiMu chepu HaJaHHs aJAMIHICTPATUBHUX MOCIIYT.

HayxkoBi pe3yipTaTu Auceprallii BIPOBaIKEHO Y ASUIbHICTE: JlenapTaMeHTy
HaJlaHHs aaMiHICTpaTUBHUX Tocayr Opecbkoi Michkoi paau (moBimka Noe 01-
22/6295 Bin 17.12.2020p.), Anapaty Opecbkoi o0sacHOT paau JJis BKIHOYCHHS Y
Crparerito po3BuTky Opnecbkoi obsacti Ha 2021-2027 poxu (#OBigKa Bif
21.12.2020p.), HoOpocnaBchkoi cenuniHoi paau Oaecbkoi oomacti (qoBigka Ne 02-
15/583 Bin 17.12.2020p.), BenukonanbHUIEKO1 ClIbChbKO1 pagu Onechkoi 00acTi
(moBimka Ne 378/02-2 Bim 02.04.2021p.), Iloninbcrkoi paiionHoi pagu OmaechbKoi
obnacti (moBimka Ne 02-19/73 Bim 23.03.2021p.). Pesynbrat BHKOpUCTaHI Yy
HAayKOBO — JOCIITHUIBKINA Ais7IbHOCTI O€ChKOTO HAIlIOHAIBHOTO MOJIITEXHIYHOTO
yHiBepcuTeTy (moBinka Ne 526/67-06 Big 19.03.2021p.).

PesynpTaTi aucepTaiii BIpOBa/pPKEHO Y HaBualbHUU mpoliec OechbKoro
HaIlIOHAJIBHOTO TMoJliTexHIYHOro yHiBepcuTeTy MOH VYkpainu, e ix BUKOPUCTAHO
MPU TIATOTOBI]l HaBYAIBHUX IpoOrpaM 1 METOAUYHOrO 3a0€3IeUeHHs AUCIUILIIH
«EnexTpoHH1 aAMIHICTpaTUBHI MOCAyru», «TepuTopiagbHa opraHizailisi BJaJd B
VYkpaini», «/lepkaBHe ynpaBiliHHS 1 perioHadbHUN PO3BUTOKY», «IH(bopmarliiiHi
CUCTEMHU Ta TEXHOJOrli B MyOJIYHOMY YINpaBliHHI Ta aJMIHICTPYBaHHD»,
«YTpaBiiHHA  TEpPCOHAJIOM B  TEpPUTOplANbHUX  rpomanax», «Micuese

CaMOBpsIJTyBaHHS 1 JDKEpesia pO3BUTKY rpoman» (moBimka Ne 525/67-06 Bin



19.03.2021 p.).
KitouoBi ciioBa: ymnpaBiiHCBbKI 1HHOBAIlli, aAMIHICTPATUBHI TOCIYTH,
TpKUTATI3aIis, aeleHTpanizalis, Kiacudikaiisi, METoauKa, MOJeb, CoIlialbHa

cepa.

CIIMCOKIIYBJIKAIIA 3JOBYBAUYA

Crarri y nepiofu4HNX HAYKOBUX BUAAHHSAX IHIINX J€P:KaB, AKi BXOAATH /10
Opranizanii ekOHOMIYHOTI 0 CIIiBPOOITHMITBA Ta PO3BUTKY Ta/a00

€sponeiicbkoro Cow3sy

1. Serhii Sizonenko. Digitalization of the Management System of
Administrative-Territorial Units of Ukraine. / Natalya Metelenko, Iryna Khlivna,
Yevheniia Syta, Nazar Hlynskyy, Anton Simonenko, Serhii Sizonenko. / Journal of
Optimization in Industrial Engineering — Universidad de Almeria. — Almeria,
Spain. / Vol 38, No 4 (2020). DOI: http://dx.doi.org/10.25115/eea.v3814.4051.
Pexxum  goctymy nmo  kypHamy:  http://ojs.ual.es/ojs/index.php/eea/article/
view/4051?tbclid=IwAR3s0Z4u5BmbU9%44qutycgfgUU-PUAJZxMxXoGdtvq
G3n SRbIVSVbFm9Kuc (Scopus).

CrarTi B HAyKOBMX BH/IAaHHAX, BKIIOYEHHX /10 Nepetiky GaxoBux BUIaHb

Ykpainu

2. Cizonenko C.B. AnMIHICTpaTHBHI MOCIAYTHM SK pE3yJbTaT NPUHHATTA
ynpasiincbkux pimenb / O. C. banan, C. B. Cizonenko // EKOHOMIYHUN KypHaJ
Opechkoro moniTexHiyHoro yHisepcutety. — 2018. — Ne 2 (4). — C. 23— 29. —
Pexxum noctymy mo xkypH.: https://economics.net.ua/ejopu/2018/No2/23.pdf. DOI:
10.5281/zenodo.1423360.

3. Cizonenxko C.B. Vmpasuinceki mpomecu y cdepl HagaHHS
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aaminictpatuBHux nociayr / M.X. Kopenpkuii, C.B. Cizonenko // ExkoHoMiuHU
xKypHasl OJIeChbKOT0 MOJIITeXHIYHOTO YHiBepcuTeTy. — 2018. — Ne 3 (5). — C. 40— 47.
— Pexum poctrymy nmo kypH.: https://economics.net.ua/ejopu/2018/No3/40.pdf.
DOI: 10.5281/zenodo.2352957.

4. Syzonenko S.V. Financial resources of the administrative service center:
structure, formation and use / H.O. Hratsiotova, V.K. Safronova, S.V. Syzonenko
// ExoHoM14HU# KypHan OAechbKoro MoiiTexXHiuHoro yHisepcutety. — 2020. — Ne 1
(11). — C. 5-10. — Pexum JOCTYITY 70 KYPH.:
https://economics.net.ua/ejopu/2020/No1/5.pdf.  DOI:  10.15276/EJ.01.2020.1.
DOI: 10.5281/zenodo.3974843

5. Sizonenko S.V. Current state of administrative services provision in
conditions of decentralization of power in Ukraine / N. S. Zgadova, S. V.
Sizonenko, A. O. Bondarenko // ExoHomiunmii >xypHan OnecbKoro
noyiTexHiyHoro yHipepcutety. — 2020. — Ne 4 (14). — C. 11-16. — Pexxum goctymy
10 KYPH.: https://economics.net.ua/ejopu/2020/No4/11.pdf. DOI:
10.15276/EJ.04.2020.2. DOI: 10.5281/zenodo.4438767

Onyo0JikoBaHi npani anpodaniiiHOro xapaxkrtepy

6. bykoBcbkuit JI.A., Cizonenko C.B. AkTyanbHi mpoOjeMu MICHEBOTO
CaMOBpSIIyBaHHS B YMOBax JielleHTpamizanii Biagu B YkpaiHi. IlyOmiiune
YIpaBIiHHS 1 aJAMIHICTPYBaHHS: Cy4YacHUM CTaH, NpoOJIEeMH Ta MEepPCIEeKTHUBU
PO3BUTKY: MaTepiaau BceykpaiHChKOi CTYAEHTCHKOI HAayKOBO — TIPAKTUYHOI
koH(pepenuii — Oneca: OHITY. 2018 —¢.7-8 c.

7. Koctiok [J1.O. Cizonenko C.B. 3HaueHHs miaHyBaHHS [ €(pEeKTUBHOTO
yIpaBliHHS [EpPCOHAJIOM Ha JepxaBHIM ciayx0i. I[lyOmiyHe ympaBiiHHS 1
aJMIHICTPYBaHHS: CY4YacHMH cTaH, MNpoOJieMd Ta TMEpPCHEKTUBU PO3BUTKY:
Matepianu BceykpaiHChbKOi CTYAEHTChKOI HAYKOBO — MPaKTUYHOT KOHQEpeHIil —

Oneca: OHITY. 2020 — ¢c.45-46 c.



8. bonmapenko A.O. Cizonenko C.B., CydacHuil cTaH MpoIleciB HaJaHHS
aJMIHICTPaTUBHUX MOCIYT B yMOBax JeleHTpaizalii Biaau B Ykpaini // CydacHi
YIPaBIIHCHKI Ta COLIAJbHO-€KOHOMIUHI aCTIEKTH PO3BUTKY JIEpPXKaBU, PETriOHIB Ta
Cy0 €KTIB rocmojiapioBaHHd B ymMoBax TpaHchopmarii MmyOJiuHOro YyNpaBiiHHSA:
Martepianu 11l MixHapoaHoi HayKoBO-NpakTUYHOT KoHpepeHuii (5 nucromnana
2020 poxy). — Opeca: Onecbkuil HallOHAJIBHUM MOJITEXHIYHUM YHIBEPCHUTET,
2020. — c. 233-235.

SUMMARY

S.V. Sizonenko. Management Innovations in the Field of Administrative
Services in Digitalization Context. — Qualifying scientific work as a manuscript.
Thesis for the Philosophy Doctor degree in specialty 073 — Management. — Odessa
Polytechnic State University, Ministry of Science and Education of Ukraine,
Odessa, 2021.

The dissertation is dedicated to the decision of an actual scientific problem
concerning the development of theoretical and methodical bases of using
administrative innovations in the field of administrative services provision in the
conditions of digitalization.

The theoretical foundations of using management innovations in the
administrative services provision in the context of digitalization conditions have
been highlighted. The study of management innovations as an object of scientific
research and its retrospective changes has allowed to focus on the two-vector
nature of its development. The first one is the vector of intrasystem management
transformation which reflects the direct impact of innovations on processes in the
management system. These innovations are related to the functional improvement
of management mechanisms by increasing executive discipline, reducing irrational
operations, improving the functional roles distribution, technological reorientation
of management. The second one is the vector of management changes that are

under the influence of external systemic factors and beyond direct control. This
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refers to the management decentralization, self-organizing methods application for
the management objects.

If traditional management methods can only ensure the facility operation,
especially personnel, the innovative ones reveal the possibilities of using resources
for people and lead to social reorientation of management. The updated perception
of the research object has provided the opportunities to systematize and improve
the existing classifications of innovations concerning the allocation of a separate
block of innovations to the personnel and adding the factor of digitalization in the
first vector and the goals for social orientation in the second vector of innovations
development.

The study of management processes in the field of administrative services
provision has allowed to develop a structural and substantive characteristics of
administrative services. The list of typical administrative services depending on the
powers of village, township, city councils and their executive bodies has been
determined. Administrative services have been classified and the characteristics of
management processes during the provision of administrative services have been
singled out.

A typical scheme of technological processes management in the field of
administrative services provision has been proposed, the comparison of which with
the actual list of administrative services and the results of own monitoring allowed
to identify typical problems in the administrative services provision which can be
attributed first of all to the difference of formats of rendering services in regional
centres and territorial communities, lack of compliance with citizens’ expectations
and the reality of the digitalization processes, insufficient qualification of
personnel, especially in territorial communities, citizens’ dissatisfaction with the
level of service.

Decentralization reforms in the state impose significant restrictions on the
mechanisms of developing the administrative services system which leads to the

need to study the peculiarities of the administrative services provision in new
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conditions. It has been concluded that management services are the result of
formation and implementation of service-oriented state policy to ensure the
citizens’ interests, rights and needs. The establishment and development of the
Institute of Management Services will be facilitated by the consistent
implementation of effective management reform together with a clear system of
monitoring the services quality on the ground.

The classification of requirements for the administrative services
decentralization in the context of reforming the territorial organization of power
has allowed to form the principles of the quality management system in the
executive authorities. The conducted analysis of administrative service delivery
systems of the leading European countries has allowed to offer tools for assessing
the quality of administrative services, as in European countries the fact of
centralized provision of administrative services is not perceived as "superservice"
— 1S a common practice that can be assessed accordingly.

Thus, the lack of administrative services standardization leads to a high level
of administrative discretion, uncertainty of the obligations of executive authorities
to their clients and corruption; excessive government intervention and related
additional budget and applicant expenditures; reducing the quality of
administrative services provision and maintenance; insufficient responsibility of
executive authorities for the exercise of their powers.

The current state of administrative services provision processes in Ukraine
has been examined in part 2. The spread of the COVID-19 virus diseases has
become an indicative factor in the analysis of measures to organize the work of
centres for the administrative services provision and a realistic picture of the state
of digitalization of the management system of the administrative-territorial units of
Ukraine. The comparative analysis of functioning the Centres for administrative
services provision in Ukraine, Odessa and the Odessa region has allowed to
identify a list of the main reasons and problems of functioning the Centres for

administrative service provision and group them as: lack of material incentives to
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improve quality (as a result — lack of highly qualified personnel, failure to establish
electronic document management; insufficient conditions for disabled people and
visitors with children; limited tools for finding out what visitors think; fictitious
digitalization); unregulated expansion of the services range by the centers
themselves; services inconsistency or results inconsistency with the citizens’
expectations (as a result — dissatisfaction, technology rejection, boycott of
development programmes and other innovations of local authorities).

Thus, in order to improve the citizens’ life quality when purchasing
administrative services of electronic form, new mechanisms should be established
for organizing the work of centres for administrative services provision.

The methodology for system integration of management innovations in the
field of administrative services provision in the context of digitalization, which is
formed on the bases of: 1) planned advanced professional training of personnel in
the centers for administrative services provision; 2) organizational support for the
management innovations implementation in the field of administrative services
provision; 3) monitoring the quality of administrative services provision has been
improved in part 3. The introduction of the proposed basis allows to eliminate the
main negative factors of active implementation of digital technologies in the field
of administrative services provision.

The proposed methodological support for personnel advanced professional
training in the centres for administrative service provision includes topics for
seminars and workshops for personnel advanced professional training, the
recommended list of methods for advanced professional training, as well as the
stages of process for development and implementation of the chosen method of the
personnel advanced professional training in the Centers for administrative services
provision.

Organizational support of management innovations implementation in the
field of administrative services provision includes the following recommendations

concerning organization of work of Centers for administrative services provision
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by areas : organization, location, arrangement of the personnel work, the activity
analysis.

The proposed apparatus for -electronic document management and
comparison of complex automation systems allow to organize the work of the
Centers for administrative services provision in accordance with regional
characteristics and social needs of the population, taking into account the financial
capabilities of the community and development prospects.

The appraisal of the methodological basis of process management in the
field of administrative services provision has proved its real nature in the context
of digitalization and decentralization of power in Ukraine, and the study has
confirmed the working hypothesis of the dissertation.

The practical significance of the obtained results is that usinig the theoretical
and methodological provisions specified in the dissertation can be used by
enterprises, institutions and organizations in the field of administrative services
provision.

The scientific results of the dissertation have been implemented in the
activities of: the Department of Administrative Services of the Odessa City
Council (reference Ne 01-22 / 6295 dated 17 December 2020), the Office of the
Odessa Regional Council for Inclusion in the Development Strategy of the Odessa
Region for 2021-2027 (dated 12 December 2020), the Dobroslav village council of
the Odessa region (reference Ne 02-15 / 583 dated 17 December 2020), the
Velykodalnytsia village council of the Odessa region (reference Ne 37v / 02-2
dated 02 April 2021), the Podil district council of the Odessa region (reference Ne
02-19 / 73 dated March, 2021). The results have been used in research activities of
Odessa National Polytechnic University (reference Ne 526 / 67-06 dated 19 April
2021).

The dissertation results are introduced into the educational process of
Odessa National Polytechnic University of Ministry of Education and Science of

Ukraine, where they have been used in the preparation of curricula and
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methodological support for courses such as “Electronic Administrative Services”,
“Territorial Organization of Power in Ukraine”, “Public Administration and
Regional Development”, “Information Systems and Technologies in Public
Administration”, “Personnel Management in Territorial Communities”, “Local
Self-government and Sources for Community Development ” (reference No 525 /
67-06 dated 19 March 2021).

Key words: management innovations, administrative services, digitalization,

decentralization, classification, methodology, model, social sphere.
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