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Project Aim

• Investigation of adoption and efficacy of digital health initiatives 
underway in Ukraine, such as Ukraine TeleHelp, Doctor Online, and 
Helping Hand. It is important to understand the adoption and efficacy 
for various reasons:

• Currently, digital health protocols and delivery of service have been 
developed by volunteer organizations on an ad-hoc basis. 

• It shall pave the way to recommend appropriate techniques and 
protocols for quality digital healthcare in Ukraine. 
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Project Objectives

• Understand the adoption and efficacy of existing formats and initiatives 
of digital healthcare in Ukraine 

• Based on the good practices in digital healthcare in the UK, 
recommend appropriate protocols for the delivery and synergy of 
digital healthcare.
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Anticipated Outcomes

1. Journal Publication (International Journal of the Digital Human or 
Digital Health

2. Short Report Recommendations for the Ministry of Health 

3. News Article
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Project Roadmap

# Research Phase Deadline

1 Information Gathering on existing initiatives and formats of Digital Healthcare (DH) in 
Ukraine

28th February 2023

2 Survey development for assessing the adoption of DH in Ukraine 15th March 2023

3 Data Collection through Surveys 30th June 2023

4 Data Analysis (quantitative and qualitative) 15th June 2023

5 Focus Group Interviews 31st July 2023

6 News Article for Ukrainian News. Recommendation brief report for Ministry of Health 
Ukraine

15th August 2023

7 Journal Article August 2023 onwards
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Project Deliveries

• TBD
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Thank you for your attention!

Aamir Amin, aamir.amin@port.ac.uk

Vira Liubchenko, lvv@op.edu.ua

https://op.edu.ua/en/international/projects/uk-ukraine-twinning-
initiative-18


