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THE PURPOSE OF THE PROJECT AND SUBJECTS OF THE
INVESTIGATION

* The proposed project aims to enrich current knowledge on the way (how) SMEs and
entrepreneurs are impacted by war conditions, make sense of and respond to a huge war
crisis, how they operate and adjust in times of crisis and to explore the effectiveness of

various forms of institutional support.

* The subjects of the investigation are SMEs and entrepreneurs are impacted by war conditions

Mema npoexmy. 3anponoHo8aHull NPoeKm Mae Ha Memi 00CNIONHCEHHS MO20, AKUM YUHOM BOEHHT YMOBU 6NIUBAIOMYb HA MAi NIONPUEMCMEA A NIONPUEMYIS,
3pO3yMIimu, K 60HU NPAYIOIOMb | RPUCTOCOBYIOMbCSA IO 4aAC KPU3U, A MAKOHC OOCTIOUMU eheKmMUHICMb PISHOMAHIMHUX YOPM IHCIMUMYYILIHOI NIOMPUMKUL.
Cyb'ekmamu 0ocniodicenus € mani ma cepeoHi NiONpUEMCcmMea ma RIONPUEMYL, HA AKUX GNIUBAIOMb YMOBU BILIHU.
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TASKS OF THE PROJECT ARE

1. To identify the major challenges war imposed to SMEs and entrepreneurs in Ukraine.

2.To identify important entrepreneurial opportunities for SMEs emerging during and after the war in Ukraine.

3. To identify the mechanisms that can be used, and the operational best practices that can be developed to sense and seize
these opportunities, and thereafter transform the strategies and resource portfolio of the SME, so as to assist the company

exploit the opportunities and face the challenges.

4. To explore the role of institutional support towards the survival and growth of the SME and provide recommendations
that would make this support effective.

3aeoanns npoexkmy:

1: Busnauumu ocnogni euxauku, siki gitina cmasums neped MCII ma nionpuemysamu 8 Ykpaiti.

2. Busnauumu 8asicauei niOnpueMHUYbKI MONCIUBOCMI OJISt MANUX | CePeOHIX NIONPUEMCMS, SKI 3 S8UAUCS NIO YAC Ma Nicas iliHU 8 YKpaiHi.

3: BusHauumu mexauizmu, sKi MONCHA BUKOPUCTNOBYBAMU, | HAUKPAWT NPAKMUKU, SKI MONICHA pO3pooumu, wob 8iouymu it GUKOPUCMAmMu Yi MONCIUBOCI, A NOMIM
mpancgopmysamu cmpamezii ma nopmeens pecypcie MCII, w06 0onomoemu KomMnauii UKOpUCmMamu MOXCIUBOCIE MA 3IMKHYMUCS 3 GUKIUKUL.

4: Jlocaioumu ponv incmumyyiinoi niompumku 05 susxcueanus ma spocmanus MCII i naoamu pekomenoayii, axi 3pooaamo yro NIOMPUMKY eqheKmueHoI0.
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WAITING FOR PROJECT RESULTS

* 1. Once finished, the research project will provide managerial guidelines to SMEs and to
communities, on the ways that SMEs can face challenges and seize opportunities in the
Ukrainian market.

e 2. A future bid on training migrants and veterans in entrepreneurship and small business
management, and training communities on how to help migrant and veterans start-up new

businesses.

* 3. The results of the research will drive the development of two paper s on the targeted
journal.

Mema npoexmy. 3anponoHo8aHull NPoeKm Mae Ha Memi 00CNIONHCEHHS MO20, AKUM YUHOM BOEHHT YMOBU 6NIUBAIOMYb HA MAi NIONPUEMCMEA A NIONPUEMYIS,
3pO3yMIimu, K 60HU NPAYIOIOMb | RPUCTOCOBYIOMbCSA IO 4aAC KPU3U, A MAKOHC OOCTIOUMU eheKmMUHICMb PISHOMAHIMHUX YOPM IHCIMUMYYILIHOI NIOMPUMKUL.
Cyb'ekmamu 0ocniodicenus € mani ma cepeoHi NiONpUEMCcmMea ma RIONPUEMYL, HA AKUX GNIUBAIOMb YMOBU BILIHU.
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ROAD MAP OF THE PROJECT

Stages

* 1. On the Stage 1 we made research literature and secondary data analysis from the official
websites to know the current state SMEs in Ukraine during the wartime

* At the second stage we in order to study the mechanisms of small business development in
the context of ensuring national security and post-war restoration of territorial community of
Ukraine we have developed a questionnaire, which was divided into three blocks: block 1 -
general information about the respondent; block 2 - general questions about the company;
block 3 - questions about identifying opportunities, using opportunities and changes during
the military crisis.

Ha nepwiomy emani 6yno nposedeno ananiz Haykogoi nimepamypu ma 6MoOpuHHUX OAHUX 3 OQIYIUHUX catimié 3 Memolo 3's1cy8anHs NOMOYHO20 CMANY MA1020 ma

cepeonbo2o OizHecy 68 YKpaini 8 yM08aX BOEHHO20 UAC).
Ha opyeomy emani 3 memoro eusuenHs Mexaniamis po3gumky Manio20 NiONPUEMHUYMEA 8 KOHMeKCMmI 3a0e3neyer s HaYloHAIbHOI be3neKy ma nicis80E€HHO20

BIOHOBNEHHSI MEePUMOPIALHUX 2poMad YKpainu Hamu 6)10 po3poOaeHo anKemy.
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General information about the respondent

* According to the first block, companies responded to the following industries: food industry, audit, grocery
trade, tourism, consulting, agriculture, beauty salon, equipment repair services, retail, healthcare, children's
textiles, agriculture, beauty salons, e-commerce, auto shop, retail, IT, commercial activities, services,
warehouse and retail complex maintenance, farming, furniture sales, intelligent audit services, furniture
production, services, commercial real estate sales/lease, advertising, building management, food

production, education, public organisation, sports, services, consulting, marketing

32i0H0 nepuiozo 610Ky ankemy8anHs, KOMNAHIL GIOHOCUNUCA 00 2aNy3ell. Xapuoea NPOMUCIOBICMb, ayOum, mypusm, KOHCAIMUHe, azpo IHOYCMpis, CaloH Kpacu,

HAO0auHs nocye 6 cghepi peMoHmy, po3opiona mopeiens cghepa nociye, pekiama, ynpasiinHs 6yYOUHKamu, 8UpoOOHUYME0 NPOOYKMI6 Xapyy8aHHs, 0ceima, 2pomMadcbKa
opeawnizayis, cnopm, HAOAHHs NOCY2, KOHCATMUH2, MAPKeMUH2
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5,10%

m 1 -4 years

m 5-9vyears

m 10-20 years
21 -30years

®m More than 31 years

4,20%

Ex Professo - With knowledge of the matter

= phisical entities (including
individual entrepreuurs)

= Legal entities registered in
Ukraine
= Joint venture

Foreign entities

= State

= Community

Figure 1 - The Term of a Company Operation Figure 2 — A Respondent’s Business Owner

Ll]ooo mpusanocmi pobomu KOMRAHIT MU OMPUMATU HACMYNHI 8i0n06idi: meHuie poxy — 10,2 % pecnondenmie, 1 — 4 poxu — 38,1 % pecnondenmis, 5 — 9 poxis —
18,6% pecnonoenmis, 10 — 20 pokie — 20 % pecnonoenmis.
OcHogHumu e1achuxkamu 6izHecy 32i0HO 3 6I0N0BIOAMU peCNOHOeHmi8 gucmynuiu.: Qisuyni ocoou — 64,7%,
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13,10%

m 0-10 employees
16,80%

41,6

® Online m 11 - 30 employees
= Offline = 31-100 employees
» Both

More than 100

employees
45,30%

Figure 4 — The Total Number of Permanent Employees (Owners Excluded) before the

Figure 3 - The Business Operation Before the Full-Scale Invasion Full-Scale Invasion

o nosnomacuimadbnozo emopenenus 6isHec pecnoH0eHmie npayioeas Hacmynuum yunom: ouaain — 13,1%, opppraiin — 45,3 %, smiwano — 41,6 %. Ipu yvomy
Kinvkicms npayienuxis oyna 0 — 10 npayisnuxie — 29,8%, 11 — 30 npayisnuxie — 14,4%, 31 — 100 npayisnuxis — 15,7%, 6inbue 100 — 16,2%.
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Ex Professo - With knowledge of the matter

m 0-10 employees

m Mainly men

15,40%
m 11 - 30 employees

® Mainly women

= 31 -100

employees
m Around a 50%-50%

split between men
More than 100

and women
employees—
13,5%.
Figure 5 - The Total Number of Permanent Employees (Owners Excluded) Figure 6 — The Employee Data by Gender before the Full-Scale
after the Full-Scale Invasion Invasion

Micna nosHomacwmabHO20 8MOpPaHEHHS KifbKicmb npayieHUKie KOMNaHili 3Ha4YHO 3meHbuiuaacs : 0 — 10 npayieHukie — 48,1%.
/1o nosHomacuwimabHo20 8MopaHeHHA Y KOMIAHIAX npautosadno 24,6% yonosikis, 29,4 % x#tiHoK, a nodin 50% Ha 50% mixc 4onosikamu ma HiHKamu cKaae 46 %.
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Ex Professo - With knowledge of the matter

m Mainly men

= Mainly women 2 10%
) 0

More than 10 production units .

o/ _E 0O,
= Around a 50%-50% 6 - 10 production units w3 60%

split between men

and women 0 - 5 production units 92,30%
0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00% 90,00% 100,00%
B KinbKicTb BUPOOHUUMX Nigpo3ainis
Figure 7 — The Employee Data by Gender before the Full- Figure 8 — The Number of Production Units in Ukraine

Scale Invasion

Micna pocilicbko2zo BmopaHeHHA 0aHi 0ewo 3miHuaAucA. TaK, 40108iKie npaytosasno 23 %, #iHoK — 46,9 %. a nodin 50% Ha 50% mixt 40/108iKAMU MA HIHKAMU CK/A8
30%.
OcHosHa maca nidnpuemcmes Mmae o 1-5 supobHu4ux (mopezisenvHux) Niopo30inie, mepexci NiONPUEMCME CymMmeBO CKOPOMUSIUCA.
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Ex Professo - With knowledge of the matter

m Yes m Yes
= No = No

Figure 9 — Production Units outside Ukraine

Figure 10 —The Company’s Participation in
International Activities or Internationalisation

Haocanw, 54,4 % pecnondenmia 3a3Hayuo, wo ix KOMnawii dce He Maroms niopo3oinu 8 Yrpaiuni. 36,6% pecnonoenmis 3a3Haquio, ujo 3aUMacmsbcsi eKCnopmom, ado
bepe yuacmo y 6y0b-sKitl inmepHayionanizayii . Hatlbinowa yvacmuna obopomy (33,7%) npunadae na micyesuii punox, a Hatimerue (14,4%) — na miscnapoonuii
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In the European Market I 26,60%

In the Balkans Market M 3,30%
In the markets of Southern America [l 6,50%
In the market of Northern America Il 9,30%
In the African markets M 2,80%
m Yes
In the markets of the Far East and the rest of Asia Il 5,60%
In the market of the Middle East Il 4,70% = Mo
In the national market (along Ukraine) I 2,90%
In other regions, but not in all over Ukraine NN 42,10%
In the regional market . 58%

In the local market I 73,40%

Figure 13 - The Geography of Companies’ Operation Figure 14 - Availability of Special Software for Working with Clients

32iono nawozo onumyeanns, 73,4% pecnonoenmie 3a3Ha4uno, WO iX KOMNAHIS NPAYIOE HA MiCYe8OMY PUHKY, HA pe2ioHanbHoMYy pulKy — 51,5 %, 6 inuwux obracmsx,
ane ue no gciti Yrpaini —42,1%,
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® Business challenges and outcomes before the Russian invasion.

In the course of our survey, we have also investigated business challenges and outcomes before the Russian
invasion. In this part of the survey, respondents agreed or disagreed with the statements. The respondents
rated the statements according to the following criteria: 1 — not at all /strongly disagree, 2 - disagree, 3 -

rather agree than disagree, 4 - agree, 5 - strongly/completely agree).

https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg zdGfHnheb6AlIVropjehgd]E/edit?usp=sh
aring

bBiznec-eukauxu ma pezynbmamu 00 pocilicbKo20 6MmopeHeHH.
Onumyeanms noxkasaio, wo 00 8MOPSHEeHHs MAIUX NIONPUEMYIB X8UNI08aN0 «Bucoki cmasku micyesux nooamxiey Hausuwui peyibmam — 3 oanu (43,9%),

«Heoocmamnmi ¢hinancosi pecypcu» nausuwuii pezynomam — 3 oanu (28,1%), «Hedocmynnicmov kpeoummnux kowmiey natieuwuti pesynemam — 3 6anu (35,5 %), ane
banvHa oyinka Oy1a nocepeoHvox.
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https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
https://docs.google.com/document/d/1E9ohWUjrdhhNn3xRWseg_zdGfHnhe6AlVropJehgdJE/edit?usp=sharing
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Industry conditions.

* In the course of the survey, we have also investigated the role of industrial conditions on business development. In this part

of the survey, respondents also agreed or disagreed with the statements. The respondents rated the statements according to

the following criteria: 1 — not at all/strongly disagree, 2 — disagree, 3 —rather agree than disagree, 4 —agree, 5 —
strongly/completely agree).

Table Industry conditions

In the industry the company belongs Assessments (outcomes)

1 2 3 4 5
The product or service in the industry updates quickly 4,2% 13,1% 31,9% 28,6% 22,1%
The acts of competitors are difficult to predict 8,9% 28% 35% 19,»% 8,9%
The technology in our industry progresses quickly 2,8% 17,1% 28,2% 25,9% 25,9%
It is difficult to predict the change of customer needs 12,7% 30% 34,7% 15% 7,5%

YV x00i nawoeo docnioscenns, mu maxoxc 00CnioxHcysanu OizHec BUKIUKU Ma pe3yIbmamu 00 POCILCbKO20 6MOPeHEHHA. Y OaHill 4acmuHi aHKemy8aHHs
PECNOHOEHMU NO200HCYBANUCH ADO He NO200HCY8ANUCS 13 meepOxcenHAMU. OYIHKU 3a MBEPOHCEHHS PeCNOHOEHMU PO3CMABIAIU 3a MaKumu Kpumepiamu: 1 - 306cim
He / Kame20puyHo He 3200eH, 2 — He 3200€H, 3 — cKopiue mak, Hidic Hi, 4 — 3200eH, 5 — Oyoce/nosricmio 3200eh). Ane 00 6mopeHerHs. €OHOCMI 8 OYIHKAX He 0)I10,
Hatisickpasiuull nokasuux «IIpodykm abo nocayea 8 2any3i wi8UOKO OHOBIIOEMbCY OMPUMAS Hatlguwull pesyrbmam cmanosus 6 4 oanu (i auwe 28,6%
PecnoHoeHmia).

[
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U UT25 Ex Professo - With knowledge of the matter

® Business challenges and outcomes after the Russian invasion.

* Inthe course of our research, we also investigated business challenges and results after the Russian invasion. In this part of
the survey, respondents agreed or disagreed with the statements. The respondents rated the statements according to the
following criteria: 1 - strongly disagree/strongly disagree, 2 - disagree, 3 - rather agree than disagree, 4 - agree, 5 -

strongly/completely agree).

* https://docs.google.com/document/d/1A7-vIrQRHh4qlk8xzok706-RalLaNR]J2LQIG-
DWyTqAQ/edit?usp=sharing

Mema npoexmy. 3anponoHo8aHull NPoeKm Mae Ha Memi 00CNIONHCEHHS MO20, AKUM YUHOM BOEHHT YMOBU 6NIUBAIOMYb HA MAi NIONPUEMCMEA A NIONPUEMYIS,
3pO3yMIimu, K 60HU NPAYIOIOMb | RPUCTOCOBYIOMbCSA IO 4aAC KPU3U, A MAKOHC OOCTIOUMU eheKmMUHICMb PISHOMAHIMHUX YOPM IHCIMUMYYILIHOI NIOMPUMKUL.
Cyb'ekmamu 0ocniodicenus € mani ma cepeoHi NiONpUEMCcmMea ma RIONPUEMYL, HA AKUX GNIUBAIOMb YMOBU BILIHU.
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https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
https://docs.google.com/document/d/1A7-vlrQRHh4qlk8xzok706-RaLaNRJ2LQIG-DWyTqAQ/edit?usp=sharing
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Business Challenges and Outcomes after the Russian Invasion

After the Russian invasion Assessments (outcomes)
1 2 3
We had to work with restrictions since the start of a full-scale invasion 2,8% 10,8% 23,1%
The company remains mostly remains open and keeps operating even with 3,3% 4,7% 26,4%
some disruptions
The company struggles to pay its employees or/and debts or/and taxes after 4,8% 7,7% 27,9%
the Russian invasion
The revenue/ profit of the company has significantly decreased after the 5,7% 11,5% 29,2%
Russian invasion
The company struggles to maintain its financial liquidity after the Russian 3,3% 10% 26,3%
invasion
The cost of operation has significantly increased after the Russian invasion 2,9% 12,4% 33,3%
It is harder to find and retain labour/ employees after the Russian invasion 11,4% 15,2% 26,7% 21% 25,7%
We have resumed our activity (if it was suspended) 25,4% 11,2% 21,8% 17,8% 23,9%

MMicns BTOPrHeHHA NiANPUEML, B 3HAUYHI Mipi BUOKPEMIIOIOTb Taki Npobnemu Ak poboTa 3 obmexkeHHAMM, poboTa 3 nepebosamn, CKNagHoLLi 3 onaaToto npaLi,
NPUOYTOK KOMNAHIi 3Ha4YHO 3MEHLLNBCA, KOMMaHiA HamaraeTbcsa 36eperty cBoto GiHaHCOBY NiKBIAHICTb, BapTICTb eKcnyaTalii 3Ha4YHo 3pocna.
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o Opportunities and transformation.

In the course of our research, we have also explored the opportunities and transformation of small
businesses that the full-scale Russian invasion has brought about. Respondents agreed or disagreed with the
statements. Respondents rated the statements according to the following criteria: 1 - notatall/ /strongly

disagree, 2 - disagree, 3 - rather agree than disagree, 4 - agree, 5 - very much / strongly agree
https://docs.google.com/document/d/17zzdPVHdgeNn]Yxfi712ZPpjKAdIpOfowOEAxwU2LP8/edit?usp=sh
aring

Y npoueci Halworo A0CAIAKEHHA, MU TaKOXK AOCNIAKYBAAN MU A0CAIAXKYBANN MOMKABOCTI Ta TpaHcdopmaLito manoro 6i3Hecy, Ake CNPUYNHUAO NOBHOMACLUTabHe
pOCifCbKe BTOPrHEHHS. PecnoHeHTH B OCHOBHOMY MOroOXKyBasuca i3 HeobxigHicTio TpaHcpopmalii ane B ouiHL iX ycnixiB BOHW He 6yn oaHOCTaMHI.
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https://docs.google.com/document/d/17zzdPVHdgeNnJYxfi712ZPpjKAdlpOfow0EAxwU2LP8/edit?usp=sharing
https://docs.google.com/document/d/17zzdPVHdgeNnJYxfi712ZPpjKAdlpOfow0EAxwU2LP8/edit?usp=sharing
https://docs.google.com/document/d/17zzdPVHdgeNnJYxfi712ZPpjKAdlpOfow0EAxwU2LP8/edit?usp=sharing
https://docs.google.com/document/d/17zzdPVHdgeNnJYxfi712ZPpjKAdlpOfow0EAxwU2LP8/edit?usp=sharing
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https://docs.google.com/document/d/17zzdPVHdgeNnJYxfi712ZPpjKAdlpOfow0EAxwU2LP8/edit?usp=sharing
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Business in the post-war period

The limited opportunity to expand production premises

18,80%
Change in the market situation

23,70%
Public resistance to the enterprise development s 4 309

Poor transport accessibility to major markets/consumers o ———— 19.80%

Excessive pressure on the business from the control bodies ——— 35 307
LaCk Of the necessary number Of qualIfIEd employees e 38 20%
Low qualification of employees and the possibility of their arrangement ——————————————— ) 7,

Absence of sewage treatment facilities
Difficulty connecting to engineering networks
Low solvency of buyers

Bureaucratic obstacles

Unavailability of credit funds
Insufficient financial resources
High rates of local taxes ———————————————————————————————————————————————————————— 5, (0%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00%

Figure 17 Factors that will hinder the business development in the territorial community in the post-war period

Cepep npobnem, AKi icHyBaTUMyYTb Y B3aEMMHax bBisHecy 3 opraHamu Blaam (KepiBHMKaMKW rpoMmaz) pecnoHAeHTU Ha3BaIM HACTYMNHI: KOpynynuia; BTPy4YaHHA
KepiBHUKIB rpoman, (Kopynuia); nogaTku; 6I0poKpaTUUHI MepenoHun; TUCK (Kopynuia); opraHun BAaay He YytoTb NiANPUEMLLIB, HEBIAKPUTICTb BN A0 CMiNKYBaHHSA;
MiCbKa B/laZa NiaTpMMYyE CBili 6isHec(Kopynuia), HegocTaTHIM diHaHCOBMI pecypc
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Ex Professo - With knowledge of the matter

The company will not need any support

I 20%

Information services Provision (informing, newsletters,

etc.) I 23,80%

Consulting services provision (consultations, meetings,

etc.) I 26,30%

= |Infromation support

The business promotion (popularization) = Financial support

I 33,70%

= No support required

Creating business support infrastructure (Business

Support Centers) I 359

Financial support

I —— 60,50%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00%

Figure 18a Support for Small Business Development from the State/City

Government/Community Figure 18b Relevant Types of Support for Enterprises

CTOCOBHO NiATPUMKM, AKY O4YiKye Mannii 6isHec Big AeprkaBu/MicbKoi Bnagu/rpomaam pecnoHAeHTU cepes 3anponoHOBaHMX BapiaHTiB pecnoHAeHTU obpanu
HacTynHi: diHaHcoBa niaTpuMKa (60,5%); cTBOpEHHA iHGPACTPYKTYp NiATPMMKM BizHecy (LeHTpu niaTprmkn b6isHecy) (38%); HagaHHA KOHCANTUHTOBMX NOCAYT
(KoHcynbTaUil, 3ycTpivi Towo) (26,3%); HagaHHA iHpopMaLiiHKX nocayr (iHPpopMyBaHHSA, PO3CUKK TOLWO) (23,8%);

Omxe, 88,1% manux nianpuemcrs notpebytoTb iHGoOpMaLiiHOT NigTPUMKK, 60,5% — diHaHCOBOT NiATPUMKK, @ 20% Manux NiANPUEMCTB NIATPMUMKA He NOTPibHa
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Ex Professo - With knowledge of the matter

m Yes m Yes

®m No m No

® | don’t know/ Not

_ = don’t know/ Not
applicable

applicable

Figure 19 - Creating a Local Logistics Centre in the Community to Figure 20 Consulting Help of Specialists in Business Recovery
Help the Business

40,2% pecnoHAEeHTIB 3a3Ha4YM/I0, O CTBOPEHHS JIOKA/IbHOTO JIOTICTUMHOIO LIEHTPY Y TPOMa/i MoXKe AonomMorTu bisHecy. 45,4% pecnoHAeHTiB 3a3Hauynnu, Wo im
noTpibHa KoHcyNbTaliliHa Aonomora ¢axiBLiB y BiaTBOpeHHi 6i3Hecy. [lopeuyi, iHLIa YacTUHA He BiABepPTaETbCA Bifl, AONOMOrU, a nLIe He BU3HAUYNNACH.
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Figure 21 — Training to Improve Entrepreneurial Skills

Ex Professo - With knowledge of the matter

Image and Ethics in Managerial Activity

I 41,40%

Procurement Management
& I 40,10%

c Al
O A —— 43,70%

Human Resources Management
& I 48,70%

Entrepreneurship Fundamentals
preneurship Fu I 40,30%

Fi M t
I T 59,00%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00%

Figure 22 The Most Relevant Topics

61,5% pecnoHAeHTiB 3a3Ha4YU0, WO XOTiNM 6 NPONTU KYpPC 3 NOKPALLEHHS NiANPUEMHNLBKUX HAaBUYOK.

Cepep, 3anponNoOHOBAHUX TEM PECNOHAEHTU 06MPann HanaKTya bHilli: ynpaBaiHHA diHaHcamu (59,9%); ocHoBM nignpuemHnuTea (40,8%);ynpaBniHHA NHOACBKUMMN
pecypcamu (48,7%); eKoOHOMIYHMI aHani3 (48,7%); ynpaBniHHA 3akyniBnamu (40,1%); imigxK Ta eTMKa B ynpaBAiHCbKiM agianbHocTi (41,4%)
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Figure 23 - The Necessity of Soft Skills for Small Business

Ex Professo - With knowledge of the matter

Time management skills
I £3,20%

Team management skills
I 60,40%

Leadership skills
I 53,70%

Conflict resolution skills caod
— 00

Critical thinking 65.90%
Iy 65,90%

Emotions regulation
I 41,50%

Communication skills
I ——  68,30%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00%

Figure 24 — Soft skills for Entrepreneurs

70,5% pecnoHaeHTiB BBaXKae, Wo BosoAiHHA soft skills HeobxigHi ana manoro 6isHecy. Cepepn, BUH60OPY HaBUYOK NiAMPYIOTL : KOMYHIKaTUBHI HaBUYKK (68,3%);
perynsauia emouin (41,5%); KpuTnuHe mmucneHHs (65,9%); HaBUUYKKN BUPIiLLEHHA KOHPNIKTIB (64%); nigepcbki akocTi (53,7%); HaBUYKKM yrnpasaiHHA KomaHaow (60,4%);

HaBUYKKN TalM MeHeaKMeHTY (48,2%)
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U UT25 Ex Professo - With knowledge of the matter

* 6. Summary of the results

® The Russian Federation’s military intervention in Ukraine’s territory on 24 February 2022 has dramatically changed the life
of society. The invasion affected all spheres of life in our country. This has particularly affected small businesses in local
communities as a component of the country’s economy. Some individual entrepreneurs had to close their businesses due to
economic inexpediency. Other individual entrepreneurs had to relocate their businesses to safer communities or even
abroad. But we can also observe a good trend of new businesses starting up in wartime. According to the Odendabot service,

as of 30 March 2022, more than a thousand small businesses were opened every day.

* Asof September 2023, there were 465,000 small businesses. The largest number of small businesses were opened in Kyiv,
the Kyiv region, the Odesa, Lviv, Kharkiv, Dnipro, Poltava regions, and the smallest number in the Transcarpathian, Volyn,
Ternopil, Luhansk, Zaporizhzhia, Kherson, and Donetsk regions, as well as the Autonomous Republic of Crimea and

Sebastopol.

BilicbkoBe BTOprHeHHA PO KapaMHaNbHO 3MiHWJIO }KUTTA CycninbcTBa. bifa nonoBuHM BCix NiANPUEMCTB NpoBenn penokKauito. 3a gaHnmu cepsicy Opendabot,
cTaHom Ha 30 6epe3Hs 2022 poKy WoAHA BiAKPMBAAOCA NOHAA TUCAYY MaaUX NiANPUEMCTB.

CtaHom Ha BepeceHb 2023 poKy BiaKkpuaoca 465 Tnucay manmx nignpuemcts. Hanbinblie mannx nignpmnemcts Biakputo B Knesi, KniBcbkilt obnacTi, Ogecbkin,
JIbBiBCbKIl, HaMeHLWe — y 3aKapnaTCcbKii, BoAMHCbKI, TepHONINbCbLKIN.
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U UT25 Ex Professo - With knowledge of the matter

* It was determined that today small businesses are opening in the following areas: retail trade, computer

programming, personal services, wholesale trade, catering, transport, information services, education,
wholesale and retail trade in automobiles.

* In order to achieve the project goal, we developed a questionnaire that included three thematic blocks:
general information about the respondent; general questions about the company; and questions about
identifying opportunities, using opportunities, and changes during the military crisis.

® The survey has shown that despite the military crisis, Ukrainian business has prospects for development. It
is valuable that respondents want to improve their entrepreneurial skills.

CbOTOAHI BiAKPMBAOTL Mani NiANPUEMCTBA 3a TAKMMW HaNpsAMKamK: po3apibHa Topriena, Komn'loTepHe NPOrpamyBaHHA, HaJaHHSA iHAMBIAYaNbHUX NOCAYT,

OnNuTyBaHHA NOKa3ano, WO He AMBASYNCL HA BOEHHY KPMU3Y YKPAiIHCbKKI Bi3HeC Mae NnepcnekTuBmn gnsa po3BuTKyY. LLIHHWM € Te, WO pecnoHAeHTU Xo4yTb
NOKApPLLYBATWU CBOI NiAPNEMHUNLLBKMU HAaBUYKU
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RECOMMENDATIONS. WE GAVE RELEVANT RECOMMENDATIONS AND PUBLISHED THEM IN
THE FOLLOWING SCIENTIFIC WORKS:

Conferences

1. Maryna Shepel, Oleksandr Balan, Olena Lypynska The Ways of Ukraine's Small Businesses Development in the Post-War Period // EURINT2023 Conference “Challenges and future prospects for a resilient Europe” lasi — 19 —
20 May 2023, Alexandru loan Cuza University of lasi (https://eurint.uaic.ro/index_htm_files/EURINT Programme_2023 for%20web.pdf).

2. 2. Oleksandr Balan, Myropi Garri, Maryna Shepel, Alla Balan The Ideas for Women's Small Businesses Development in the Post-War Period in Ukraine// IEEE 4th KhPI Week on Advanced Technology. Kharkiv - 2 — 6 October
2023 10.1109/KhPIWeek61412.2023.10312872 (indexed in Scopus) (http://khpiweek.ieee.org.ua/wp-content/uploads/2023/09/Program-KhPIWeek-2023.pdf), https ://ieeexplore.ieee.org/document/10312872.

3. 3. THE ROLE OF WOMEN'S SMALL BUSINESS IN THE POST-WAR RECONSTRUCTION OF THE TERRITORIAL COMMUNITIES OF UKRAINE // Modern administrative and socio-economic aspects of the development of the
state, regions and business entities in the conditions of the transformation of public administration: Materials of the International Scientific and Practical Conference (November 10, 2023). — Odesa: Odesa Polytechnic

National University, 2023. — P.222-224 p. (https://economics.net.ua/files/science/admin_men/2023/tezy.pdf)4. Bradul K.S. Shepel M.E. Small Businesses Development in Ukraine during the Wartime//All-Ukrainian
Student Scientific and Practical Conference "Public Management and Administration: Current State, Problems and Development Prospects”. Odesa. - May 23, 2023. "Odesa Polytechnic” . P. 73-74.
(https://economics.net.ua/files/science/publ_upravl/2023/tezy.pdf)

Articles

1. Balan O.S. Development of small entrepreneurship in territorial communities of Ukraine in the post-war period / O.S. Balan, M.E. Shepel, M. Harry // Economics: realities of time. Scientific journal. — 2023. — No. 5 (69). — P.
19-32. — Mode of access to the journal: https://economics.net.ua/files/archive/2023/No5/19.pdf. DOI: 10.15276/ETR.05.2023.2. DOI: 10.5281/zenodo.10091700.

2. Maryna Shepel, Oleksandr Balan, Olena Lypynska The Ways of Ukraine's Small Businesses Development in the Post-War Period // EURINT2023 Conference “Challenges and future prospects for a resilient Europe” lasi — 19 —
20 May 2023, Alexandru loan Cuza University of lasi (Article submitted to the collection, awaiting citation).

3. An article in Scopus from the English side on the final results of the questionnaire.

Analyrtical reports
1. Myropi Harry, Balan Oleksandr, Shepel Marina, Balan Alla, Nataliya Dobryanska, Bradul Karolina. Mechanisms of small business development in the context of ensuring national security and post-war recovery of territorial
communities of Ukraine (Ukrainian) Analytical research based on survey data of residents of territorial communities of southern Ukraine. Odesa - Portsmouth: Odesa Polytechnic; University of Portsmouth, 2023.

(https://economics.net.ua/files/analytics/UUT 25 Analytics_U.pdf).

2. 2. Myropi Garri, Balan Oleksandr, Shepel Marina, Savchenko Denys, Balan Alla, Samarchenko Ilya. The mechanisms of small business development in the context of ensuring national security and post-war restoration of
territorial communities of Ukraine (engl.) Analytical research based on survey data of residents of territorial communities in southern Ukraine. Odesa - Portsmouth: Odesa Polytechnic; University of Portsmouth, 2023.

(https://economics.net.ua/files/analytics/UUT_25_Analytics_E.pdf).

Peszyromamom npoexmy cmanu pexomenoayii, ki onpuntooreni y 3 mesax Kougepenyii, 3 cmammsx, 2xX aHATIMuYHUX 36imax.
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Laxyemo 3a yeazy. Ilo pesynomamax 0ocniodxcents ompumani 0ami, wo 00360JA10Mb CMEOPUMU 3A56KY HA HOBUL 2PDAHMOSULL NPOEKM, NPO U0
OMPUMAHO NONePeoHI0 OOMOBIIeHICcmb i3 cnisasgmopamu. [[okniaony ingpopmayito no npoeKmy MONHCHA OMPUMAmuy Ha OQIiYituHiti cCmopiHyi.



https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
https://orcid.org/0000-0002-2462-0613
mailto:myropi.garri@port.ac.uk
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
https://orcid.org/0000-0001-6534-9797
mailto:shepel.m.ie@op.edu.ua
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
https://orcid.org/0000-0001-6711-5687
mailto:o.s.balan@op.edu.ua
https://economics.net.ua/en/uut25
https://economics.net.ua/en/uut25

